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CORPORATION OF THE TOWN OF RENFREW 
 

A G E N D A 
 

A Regular Meeting of the Council of the Corporation of 
the Town of Renfrew to be held (electronic) on  

Tuesday, April 26th, 2022 at 7:00 p.m. 

I. CALLING THE ROLL 
 
 
II. DECLARATION OF PECUNIARY INTEREST 
 AND THE GENERAL NATURE THEREOF 
 
 
III. PETITIONS AND DEPUTATIONS RECOMMENDED ACTION 

 
 

IV. CONFIRMING OF MINUTES 
 

1. Minutes of the Regular Meeting of Council held Adopt as Printed. 
April 12th, 2022.  

 
V. COMMUNICATIONS 
 
 
VI. REPORTS 
 
 
A. PLANNING 
 

1. Planner Wither’s Report dated April 20, 2022  Adopt Recommendation. 
(Hunter Gate – Approval of Extension) 
 

2. Planner Wither’s Report dated April 21, 2022  Adopt Recommendation. 
(Encroachment Agreement – Finnigan’s     (BL 32-2022) 
outdoor patio) 

 
3. Planner Wither’s Report dated April 21, 2022  Adopt Recommendation. 

(Official Plan Amendment, Delegation      (BL 33-2022, BL36-2022) 
By-Law, Zoning By-Law Amendments)        

 
 
B. FINANCE & ADMINISTRATION  
 

1. Acting Treasurer Broome’s Report dated Adopt Recommendation 
 April 21,2022  
 (Declare Vacancy – Finance Clerk) 
 
2. Acting Treasurer Broome’s Report dated Adopt Recommendation 
 April 21,2022  (BL 34-2022 and 35-2022) 
 (Pound Agreements – McNab Braeside  
  and Horton Townships) 
 
3. Deputy Clerk/ EDO Charbonneau’s Report Adopt Recommendation. 

Dated April 21, 2022 
(Electronic Agenda Management) 
 

            4. Clerk Bulmer’s Report dated April 22, 2022 Adopt Recommendation. 
  (Use of Corporate Services for Election (B/L 31-2022) 
  Purposes Policy) 
 
 
C. FIRE  
 
 
D.  RECREATION 
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E. DEVELOPMENT & WORKS 

 
 
F. REEVE’S REPORT 
 
 
G. OTHER 
 
 
VII. BOARDS AND COMMISSIONS 
 
 
A. POLICE SERVICES’ BOARD 
 
 
B. PUBLIC LIBRARY 

 
1. Minutes of the Library Board Adopt as Printed. 

Meeting held March 15th, 2022.  
 
 
C. OTHER 
 
 
VIII. BY-LAWS 
 

B/L 31-2002 Being a by-law to to adopt a policy for the Use of Corporate Resources for 
Election Purposes. 

 
B/L 32-2022 Being a by-law to to authorize the Mayor and Clerk to 

execute an Encroachment Agreement with Finnigan’s 
Roadhouse in relation to the use of a portion of the public 
highway known as Raglan Street South adjacent to lands 
known municipally as 302 Raglan Street South, Renfrew, 
Roll # 47-48-000-030-01300. 

 
B/L 33-2022  Being a By-Law to amend the Official Plan of the Town of 

Renfrew in relation to the delegation of Minor Zoning Bylaw 
Amendments. 

 
B/L 34-2022 Being a by-Law to authorize the Mayor and Clerk to execute an agreement 

with the Township of McNab/Braeside respecting the use of the 
impoundment facility at 529 Lisgar Avenue. 

 
 
B/L 35-2022 Being a by-Law to authorize the Mayor and Clerk to execute an agreement 

with the Township of Horton respecting the use of the impoundment facility 
at 529 Lisgar Avenue. 

 
B/L 36-2022 Being a by-Law to to delegate approval of certain Planning 

Act matters to Committees of Council and/or Staff 
 
 

 
IX. NEW AND UNFINISHED BUSINESS 
 

1) Option to Purchase Agreement – 249 Raglan Street South 
 
 
X. CLOSED SESSION 
 

1. Pursuant to Section 239 2(c) of the Municipal Act, 2001 ~ a proposed or pending 
acquisition or disposition of land by the municipality or local board. 

 
More specifically as it relates to O’Brien/Mask Road property concerning hotel 
feasibility. 
 

2. Pursuant to Section 239 2(c) of the Municipal Act, 2001 ~ a proposed or pending 
acquisition or disposition of land by the municipality or local board; 
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More specifically as it relates to the purchase of a portion of land at 29 Arthur Avenue. 
 

3. Pursuant to Section 239 2(d) of the Municipal Act, 2001 ~ labour relations or employee 
negotiations. 

 
More specifically, to update on the position of Fire Chief. 
 

4. Pursuant to Section 239 2(b) of the Municipal Act, 2001 ~ personal matters about an 
identifiable individual, including municipal or local board employees. 

 
More specifically, as it relates to a Renfrew Innovation Centre tenancy. 
 

5. Pursuant to Section 239 2(c) of the Municipal Act, 2001 ~ a proposed or pending 
acquisition or disposition of land by the municipality or local board. 

 
More specifically as it relates to 200 Stewart Street. 
 

XI. CONFIRMING BY-LAW 
 

B/L 37-2022 Being a by-law to confirm the proceedings of the Council of the Corporation 
of the Town of Renfrew at the meeting held on April 26th, 2022 

 
 
XII. ADJOURNMENT 



DATE April 21, 2022 
 
 
SUBJECT File No(s).: 47T-92002; D-12-000 

Extension of Draft Approval  
Hunter Gate Subdivision Phase 4 

 
 
RECOMMENDATION That Council support the extension of draft approval by the 

County of Renfrew, for property identified as being Part of Lots 
10 and 11, Concession 3, Town of Renfrew, for the draft plan 
of subdivision known as “Hunter Gate Subdivision, Phase 4”, 
having County File No. 47T-92002, and Town File No. D-12-
000. 
 

ORIGINATOR  
Eric Withers, MCIP, RPP 
Town Planner 
 

REVIEWER  
Michel Asselin, P. Eng. 
Director of Development & Works 

 
 
FINANCE COMMENT As commented in previous reports related to the Hunter Gate 

Subdivision – Phase 4, the development of this subdivision will 
increase the future residential tax base for the Town of 
Renfrew.  

 
The conditions relating to the financial obligations of the 
Owner, the payments in lieu of parkland development and the 
conditions for the Owner to provide securities have been 
included in the Subdivision Agreement for Phase 4 and will 
continue to apply to Phase 5 with the extension of draft 
approval by the County of Renfrew. 

 
 
 Erin Broome 
 Acting Treasurer 
 
 
COMMITTEE REVIEW This request is being advanced directly to Council. 
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BACKGROUND Application 

 
Staff have received a request from the owner of the Hunter 
Gate Subdivision, Phase 4, for extension of their draft 
approval, scheduled to lapse on June 7, 2021.  
 
On June 7, 2016, the County of Renfrew initially granted draft 
approval of a red-line revised Draft Plan of Subdivision for the 
“Hunter Gate Subdivision, Phase 4”, having County File No. 
47T-92002, and Town File No. D-12-100, for the property 
described as Part of Lot 10 and 11, Concession 3, Town of 
Renfrew (See Figure 1). The draft-approved plan for all of the 
Phase 4 lands is attached as Appendix “A” to this report. The 
conditions of draft approval for the Phase 4 lands are attached 
as Appendix “B” to this report. 
 
The draft approval issued by the County was for a period of 
three (3) years, and was subject to draft conditions. The draft 
conditions are required to be satisfied and the subdivision 
granted final approval before the expiry of the three-year draft 
approval period, failing which the draft approval lapses and the 
owner would be required to submit a new application for 
approval of a draft plan of subdivision for Town and County 
consideration. The initial draft approval was scheduled to 
lapse on June 7, 2019. Extensions of draft approval have been 
granted up to June 7, 2022. A further extension of draft 
approval is required in order to permit the development of the 
subdivision to continue. 
 
Part of the Phase 4 lands have been final approved to date, 
shown in Appendix “C” to this report. The remaining draft 
approved lands within Phase 4 are the subject of this 
extension request. 
 
The Owner’s request for extension of draft approval is 
attached as Appendix “D” to this report. 
 
Site Description and Location 
 
The concerned property is described as being Part of Lot 10 
and 11, Concession 3, Town of Renfrew (See Figure 1).  The 
property is located on the north side of Otteridge Avenue in 
the north east area of the Town of Renfrew.  
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      Subject Lands 

FIGURE 1 – Key Map 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
ALTERNATIVES 
CONSIDERED 1. Support the recommendation contained within this report. 
 
 2. THAT Council refuse to support the extension of draft 

approval by the County of Renfrew, for property identified 
as being Part of Lots 10 and 11, Concession 3, Town of 
Renfrew, for the draft plan of subdivision known as 
“Hunter Gate Subdivision, Phase 4”, having County File 
No. 47T-92002, and Town File No. D-12-000. 

 
 3.  That Council defer consideration of the extension of draft 

approval by the County of Renfrew, for property identified 
as being Part of Lots 10 and 11, Concession 3, Town of 
Renfrew, for the draft plan of subdivision known as 
“Hunter Gate Subdivision, Phase 4”, having County File 
No. 47T-92002, and Town File No. D-12-000. 

 
 
 
DISCUSSION Provincial Policy Statement 
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The Provincial Policy Statement (PPS) outlines that settlement 
areas such as the Town of Renfrew shall be the focus of growth 
and development.  Within these settlement areas, land use 
patterns shall be based on providing densities and a mix of land 
uses which efficiently use land and resources and are 
appropriate for the available or planned infrastructure and public 
service facilities. Staff are satisfied that the subdivision meets 
the requirements of the PPS. 

 
County of Renfrew Official Plan 
 
The Town of Renfrew is designated as an “Urban Community” 
in the County of Renfrew Official Plan (the “County OP”). The 
County Official Plan defers to the policies of the local official 
plans for lands within the Urban Community designation. 
 
Town of Renfrew Official Plan 
 
The subject lands are designated as “Residential” and 
“Environmental Protection” on Schedule “A” to the Town of 
Renfrew Official Plan. The designations continue to be 
appropriate for the subdivision. 

 
Zoning By-law No. 46-2010 
 
Zoning By-law Amendment No. 68-2016 was approved by 
Council on October 11th, 2016 in order to permit the proposed 
residential uses throughout Phase 4 of the Hunter Glen 
Subdivision. The amendment also provided the necessary 
restrictions for the properties along the ravine lands, the 
modifications to the minimum rear yard depth (identical to 
previous phases of development) and the increase of maximum 
lot coverage for certain blocks. 
 
The Department is satisfied that the zoning of the property 
continues to be appropriate for the subdivision. 

 
Department and Agency Comments 
 
Town departments and external agencies will continue to be 
involved in the process of clearing draft conditions, including the 
preparation of a subdivision agreement, as part of the final 
approval process for the future registrations within this draft 
approval. 

 
Planning Comments 
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The remaining lands are a subset of the overall Phase 4 of the 
Hunter Gate Subdivision. Accordingly, the draft plan, attached 
as Appendix “A”, remains appropriate for the purposes of 
bringing the remaining phase of development to completion.  
 
The conditions of draft approval, attached as Appendix “B” to 
this report, remain appropriate for the purposes of proceeding to 
final approval of the remaining draft approved lands.  
 
Staff recommend that the requested extension of draft approval, 
including both the existing draft plan and draft conditions, be 
endorsed by Council and that Council’s resolution be forwarded 
to the County for consideration. 
 
It is anticipated that the next registration, which is being referred 
to as “Phase 5” (despite being within the original Phase 4 draft 
approval), will move forward to Council in 2022. Staff are 
currently working with the developer toward an early servicing 
agreement, which will allow the developer to begin servicing the 
site in anticipation of the subdivision agreement and clearance 
of draft conditions, and subsequent final registration of Phase 5. 

 
 
C:\Users\cerrett\Desktop\Eric\2022_04_21_Council Report_2022 Extension of Draft Approval.docxv 



Appendix “A” 
Draft Plan of Subdivision - 47T-92002; D-12-000  
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Appendix “C” 
Registered Plan 49M-93 (Phase 4/4A – Future Registrations Within 47T-92002; D-12-

000 to be referred to as Phase 5+)  
 
 

 





DATE April 21, 2022 
 
 
SUBJECT File No(s).: File D-16-127 

Major Encroachment (Sidewalk Patio) – 2022 Season 
302 Raglan Street South (Finnigan’s Roadhouse), Roll 
No(s). 47-48-000-030-01300 

 
RECOMMENDATION That Council pass By-Law No. 32-2022 authorizing the Mayor 

and Clerk to execute an Encroachment Agreement with Brad 
Gould of Finnigan’s Roadhouse with respect to the use of a 
portion of the public highway known as Raglan Street South 
for the installation of an outdoor patio, for property located at 
302 Raglan Street South, having Roll No. 47-48-000-030-
01300. 

ORIGINATOR  
Eric Withers, MCIP, RPP 
Town Planner 

REVIEWER  
Michel Asselin, P. Eng. 
Director of Development & Works 
 

 
FINANCE COMMENT The passing of By-Law No. 32-2022 does not have a direct 

financial impact on the Town’s operations. 
 
 
 Erin Broome 
 Acting Treasurer 
 
 
COMMITTEE REVIEW The Planning Advisory Committee supported the 

recommendations at its regular meeting on April 5, 2022. 
 
 
BACKGROUND Application 

 
This report has been prepared in respect of an application for 
encroachment agreement received from Brad Gould, the 
owner of Finnigan’s Roadhouse, requesting approval to install 
an outdoor patio and walkway in front of the restaurant located 
at 302 Raglan Street South. The patio will include a wooden 
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boardwalk similar to that constructed for the Karras’ Way 
restaurant (former Santa Fe restaurant location).  
 
The proposed patio configuration is illustrated in Appendix 
“A”.  
 
The draft Encroachment Agreement is attached as Appendix 
“B”. 

 
ALTERNATIVES 
CONSIDERED 1. Support the recommendation contained within this report; 
 
 2. That Council refuse to pass By-Law No. 32-2022 

authorizing the Mayor and Clerk to execute an 
Encroachment Agreement with Brad Gould of Finnigan’s 
Roadhouse with respect to the use of a portion of the 
public highway known as Raglan Street South for the 
installation of an outdoor patio, for property located at 
302 Raglan Street South, having Roll No. 47-48-000-
030-01300. 

 
 3.  That Council defer consideration of By-Law No. 32-2022 

authorizing the Mayor and Clerk to execute an 
Encroachment Agreement with Brad Gould of Finnigan’s 
Roadhouse with respect to the use of a portion of the 
public highway known as Raglan Street South for the 
installation of an outdoor patio, for property located at 
302 Raglan Street South, having Roll No. 47-48-000-
030-01300. 

 
DISCUSSION Planning Comments 

 
The patio will be required to satisfy the Ontario Building Code, 
the Accessibility for Ontarians with Disabilities Act (AODA) and 
other provincial and municipal by-laws and regulations. The 
proponent will be required to submit a new application for a 
building permit, as well as undergo an inspection following 
completion of the installation. 
 
In order to ensure the continued compliance of the structures, 
the owner is required to enter into an agreement each calendar 
year to permit the encroachment of the outdoor patio. 
 
The execution of the Encroachment Agreement between the 
Owner and the Town will commit the Owner to conformity with 
the Town’s by-laws, provincial and municipal rules and 
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regulations, including the Downtown Seasonal Encroachment 
Guidelines (the “Guidelines”) adopted in 2021. 
 
The Health Unit has previously recommended that sneeze 
guards be provided along the perimeter of the patio, which can 
be mounted on the railing of the patio, and extending to a height 
of 6 feet above the sidewalk surface. This is to account for the 
lack of social distancing available to pedestrians who may be 
passing by unmasked restaurant patrons dining on the patio. 
Upon recent conversations with the Health Unit, sneeze guards 
are not being recommended unless the Province reinstates 
mask mandates or physical distancing mandates. The 
encroachment agreement provides for the requirement of the 
installation of the sneeze guards on the date that such 
mandates may come into effect in the future. Failure to have the 
sneeze guards installed will result in the patio being required to 
cease operations immediately until such time as the sneeze 
guards are installed. 
 
Staff have previously reviewed the proposed patio design in 
relation to the requirements of the Downtown Seasonal 
Encroachment Guidelines. The proposed patio design is the 
same as that approved last year. Staff note that the 
configuration of the patio meets the geometric and construction 
design requirements of the Guidelines.  
 
A clause in the attached Encroachment Agreement has been 
added wherein the applicant agrees to comply with the 
operational and equipment design requirements and 
specifications of the Guidelines. Similar to the provisions related 
to the installation of sneeze guards, the agreement stipulates 
that failure to remedy any breach of the requirements of the 
Downtown Seasonal Encroachment Guidelines within 24 hours 
of the Town notifying the Licensee of the same, will result in the 
encroachment permission granted under the agreement being 
suspended immediately, and Licensee operations on the 
encroachment being required to cease immediately, until such 
time as the Licensee complies with the requirements of the 
Guidelines to the Town’s satisfaction. The agreement also 
provides that repeated compliance failures with respect to the 
Guidelines, will be grounds for refusal of the encroachment 
application in subsequent years. 
 
The new clauses added to the encroachment agreement 
template will be applied to other encroachments moving 
forward. 
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Being a By-law to authorize the Mayor and Clerk to 
execute an Encroachment Agreement with Finnigan’s 

Roadhouse in relation to the use of a portion of the public 
highway known as Raglan Street South adjacent to lands 
known municipally as 302 Raglan Street South, Renfrew, 

Roll # 47-48-000-030-01300. 

WHEREAS the Municipal Act, 2001, S.O. 2001, c.25, provides that a municipality may pass 
by-laws within the following spheres of jurisdiction: Highways, including parking and traffic 
on highways at section 11(3) 1; Culture, parks, recreation and heritage at section 11(3) 5 
and Structures, including fences and signs at section 11(3) 7; and 

WHEREAS section 8 (1) of the Municipal Act, 2001 provides that sections 8 and 11 shall be 
interpreted broadly so as to confer broad authority on municipalities to (a) enable them to 
govern their affairs as they consider appropriate, and (b) enhance their ability to respond to 
municipal issues; and 

WHEREAS the Owner of Finnigan’s Roadhouse (hereinafter called the “LICENSEE”) has 
applied to the Council of the Corporation of the Town of Renfrew to permit the use of a 
portion of the public highway known as Raglan Street South. 

AND WHEREAS the Council of the Corporation of the Town of Renfrew has agreed to grant 
such permission on certain terms and conditions; 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as 
follows: 

1. THAT permission be granted to the Licensee to encroach upon that portion of Town
property as identified in the attached Agreement, whereby the lands may be used on a
temporary basis as an outdoor patio, subject to the execution of and compliance with the
terms and conditions contained within the Agreement attached hereto and forming part
of this By-law.

2. THAT the Mayor and Clerk be and are hereby authorized to execute an Encroachment
Agreement with Finnigan’s Roadhouse, in the form set out in Appendix “A” attached
hereto and forming part of this by-law.

3. THAT this By-law shall take effect and come into force immediately upon the passage
thereof.

Read a first and second time this 26th day of April, 2022. 

Read a third and final time this 26th day of April, 2022. 

 ____________________________ _______________________ 
  Don Eady, Mayor  Kim R. Bulmer, Clerk 

APPENDIX "B"
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APPENDIX “A” TO BY-LAW NO. 32-2022 

BETWEEN: FINNIGAN’S ROADHOUSE 

HEREINAFTER CALLED THE “LICENSEE” 

OF THE FIRST PART 

AND: THE CORPORATION OF THE TOWN OF 

RENFREW 

HEREINAFTER CALLED THE “TOWN” 

OF THE SECOND PART 

WHEREAS the Licensee is the registered owner/tenant of Finnigan’s 
Roadhouse located at 302 Raglan Street South, Renfrew, Roll # 47-48-000-
030-01300;

AND WHEREAS the Licensee has requested permission to use a portion of 

the public highway known as Raglan Street South, in the Town of Renfrew, 
for the use of an outdoor patio, in strict accordance with an approved 
Agreement; 

AND WHEREAS the Council of the Corporation of the Town of Renfrew 

deems it expedient to permit this Encroachment to exist without charge, at 
the pleasure of Council; 

NOW THEREFORE in consideration of the premises and provisions contained 
herein, the parties hereby covenant and agree that the Town grants to the 

Licensee the temporary use of a portion of the public highway known as 
Raglan Street South along the frontage of the premises known municipally as 

302 Raglan Street South (the “Land” or “Lands”), and that this permission 
shall be subject to the following terms and conditions: 

1. GENERAL CONDITIONS

a) It is understood and agreed that development of the lands affected
by this Agreement shall be governed by the entire Agreement and

attached Schedules.  It is understood and agreed that written
approval of the Town, in a form determined solely by the Town, is

required prior to any departure from the provisions of the
Agreement or the specifications of the said Schedules being
undertaken.

b) The Licensee agrees to comply in all respects with the provisions of

the Town’s Downtown Seasonal Encroachment Guidelines policy (the
“Guidelines”). The Licensee acknowledges and agrees that no
approval granted by this agreement, whether actual or implied, shall

supersede the requirements of the Guidelines, and that compliance
with the policy shall be continuous throughout the term of the

encroachment. The Guidelines are attached to this agreement as
Schedule “C”

c) The Licensee acknowledges and agrees that any failure to comply
with the requirements of the Guidelines shall be rectified within 24
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hours of the Town notifying the Licensee of the same, failing which 
the encroachment permission granted under this agreement shall be 

suspended immediately, and Licensee operations on the 
encroachment required to cease immediately, until such time as the 

Licensee complies with said requirements to the Town’s satisfaction. 
The Licensee further acknowledges that repeated compliance 
failures with respect to the Guidelines, shall be grounds for refusal 

of the encroachment application in subsequent years. 

d) The Licensee agrees to comply with all COVID-19 requirements, as
may be instituted from time to time by the Town, County, Province,
Federal Government, or Renfrew County and District Health Unit.

Failure to comply with such requirements on the date that such
requirements come into effect, shall result in the encroachment

permission granted under this agreement being suspended
immediately, and Licensee operations on the encroachment required
to cease immediately, until such time as the Licensee complies with

said requirements to the Town’s satisfaction. The application of this
provision includes, but is not limited to the installation of sneeze

guards along the full perimeter of the patio to a height of 6 feet
above the sidewalk surface, should the Province or Health Unit

reinstate masking or physical distancing requirements for
businesses.

e) The Licensee shall not commence or permit the commencement of
any structure before the execution by the Licensee and the Town of

this agreement.

f) The Licensee shall have the use of a portion of the public highway

known as Raglan Street South in strict accordance with this
agreement from April 15th until October 1st.  The Licensee shall not

have use of the portion of the public highway until such time as all
the snow has been removed from within the encroachment.

g) The Licensee shall have all material removed from the
Encroachment on or before September 30th. The Licensee shall be

permitted to submit a request for the Town to consider the
extension in the length of time the patio may remain within the
Encroachment.  The decision to permit the said extension will be at

the sole discretion of the Council of the Corporation of the Town of
Renfrew.

h) The Licensee shall enter into an agreement each calendar year in
order to permit the Encroachment of the outdoor patio and walkway.

i) If required, the Owner shall at its own cost submit to the Alcohol

and Gaming Commission and/or the Liquor Control Board of Ontario
for approval and shall be responsible for obtaining any subsequent
approvals from the Gaming Commission and/or the Liquor Control

Board of Ontario.

j) This Agreement shall be binding upon and enure to the benefit of
the parties to this Agreement and their respective heirs, executors,
administrators, successors and assigns.

k) Notwithstanding any other clause in this Agreement, permission to

maintain the said Encroachment may be terminated at any time
upon the Town giving thirty (30) days written notice to the Licensee

that the lands occupied by the Encroachment are required for
municipal purposes. The Licensee shall restore the Town property
occupied by the Encroachment to the satisfaction of the Town at the

Licensee’s expense.
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l) It is understood and agreed that failure to comply with any term or
condition contained herein or with the Schedules attached hereto,

the approval inherent herein will become null and void and in which
case the Licensee hereby agrees to cease all work on the Lands,

immediately on receipt of notice by the Town, until such time as
written authority is obtained from the Town to proceed.

m) The Licensee acknowledges and agrees that failure to comply with
any term or condition herein may result in the Town taking such

action to enforce compliance, as deemed appropriate by the Town.
The Licensee further acknowledges and agrees that any failure to
cease operations or remove the encroachment in accordance with

the terms of this agreement shall result in the encroachment being
treated as trespassing on Town property, and the Town may use all

legal means available to remedy such trespass, including By-law
Enforcement and police services.

2. BUILDING AND PLANNING REQUIREMENTS

a) The Encroachment shall be installed as shown in Schedule “A” to

this Agreement.

b) The Encroachment shall only be used as an outdoor patio and

walkway for the restaurant located at 302 Raglan Street South.

c) The Licensee covenants and agrees to satisfy all conditions of
approval and abide by all municipal by-laws, statutes and
regulations.

d) Upon completion of the Work, the licensee shall contact the

Department of Development and Works in order to conduct a site
inspection to determine the conformity of the completed Work.  The
Licensee shall make the necessary modifications as deemed required

by the Department in order to meet the terms of this Agreement.

e) The Licensee shall be responsible for the construction, provision and
maintenance of the detours required and for maintaining safety
measures for the protection of the public during the construction of

any work in respect to an installation.  Traffic control shall be carried
out in accordance with Book 7 of the latest edition of the Ontario

Traffic Manual.

3. REPAIRS AND MAINTENANCE

a) The Licensee shall immediately remove at its expense any debris
deposited on the portion of the public highway used for the
Encroachment which debris has been deposited as a consequence of

any actions carried out under the terms of this Agreement.

b) The Licensee covenants that during the term of this Agreement, it
shall keep in good condition all Town property, including any
alterations made thereto, and shall with or without notice, promptly

make all necessary repairs/replacements, as determined by the
Town.

c) The Licensee shall immediately give written notice to the Town of

any substantial damage that has occurred to Town property from
any cause related to the Encroachment and extent of such
use/occupation of the public highway by the Licensee.

d) Where any public highway has been used for the provision of the

said Encroachment and has been damaged by the Licensee or any
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employees or authorized agents of the Licensee as a result of such 
use, the Licensee shall restore or reconstruct it to its former state to 

the satisfaction of the Town. 

e) If maintenance of Town property or services is required, the
Encroachment shall be removed temporarily at the Licensee’s
expense. The Licensee is advised that planned maintenance may

include, but shall not be limited to, repairs to sidewalks upon which
the encroachment is located.

f) The Licensee shall permit the Town or a person authorized by it to
enter onto the premises at any reasonable hour to conduct an

inspection to determine compliance with the terms of this
Agreement.

4. MODIFICATIONS

a) The Licensee understands and agrees that written authority of the

Town shall be obtained prior to any alterations being made which
would in any way represent a departure from the specifications

detailed in this Agreement.

b) If the Licensee, during the term of this Agreement, desires to make

any alterations or changes to the conditions contained herein, the
Licensee may do so provided that any proposed changes are

approved in writing by the Town.

c) Any proposed changes or alterations must comply with all applicable

Ontario Building Code provisions, other provincial legislation, and
municipal By-laws.

d) Minor modifications made to this Encroachment Agreement may be
approved without an amendment to this Agreement with the

authorization of the Director of the Department of Development and
Works.

5. INSURANCE

a) The Licensee covenants and agrees to indemnify and save harmless

the Town from and against all costs, charges, expenses, suits,
claims, losses and damages arising out of any injury, personal claim
or property damage occasioned by the said Encroachment or by any

losses which the Town may sustain, incur or for which the Town may
be liable in consequence of the said Encroachment and the granting

of this Licence.

b) The Licensee hereby covenants to place insurance on the said

Encroachment in the joint names of the Town and the Licensee for
public liability in the amount of not less than TWO MILLION

DOLLARS ($2,000,000.00). The said insurance may be included in
the Licensee insurance of the Lands but must show the interest of
the Town with respect to the public liability claims arising by reason

of the said Encroachment on the Encroached Lands and the matters
referred to in Paragraph 5 a) hereof.

c) The Licensee hereby covenants and agrees to indemnify, remise,

release and discharge the Town, its servants, agents and
contractors, from all manner of actions, causes of action, suits,
claims, costs, work, alteration or improvement of the property

during the term of this Licence.
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d) The Licensee waives any claim against the Town for damages to the
Encroachment resulting from the Town's activities within the road

allowance

e) The Licensee shall forward to the Town, prior to the signing of this
Agreement by the Town, a Certificate of Liability Insurance.  This
Certificate of Insurance shall be signed by an authorized employee

of the Insurance Company providing the insurance.  Such insurance
policy shall contain an endorsement to provide the Town and the

Licensee with not less than thirty (30) days written notice of
cancellation.

IN WITNESS WHEREOF the Licensee hereunto set his Hand and Seal or 

affixed its Seal duly attested to by its proper officers in that behalf. 

DATED AT THE ___________________ THIS ____ DAY OF 

________________, 2022.  

SIGNED, SEALED AND DELIVERED in the presence of: 

FINNIGAN’S ROADHOUSE 

(Completed Schedule “B” Required for 

Tenant Signature) 

______________________________ 

Per:  

Title:  

___________________________ 

Per:  

Title:  

“I/We have the authority to bind 

the Corporation” 

DATED AT THE TOWN OF RENFREW THIS ____ DAY OF 

________________, 2022. 

SIGNED, SEALED AND DELIVERED in the presence of: 

THE CORPORATION OF THE TOWN 

OF RENFREW 
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______________________________ 

Don Eady, Mayor  

______________________________ 

Kim R. Bulmer, Clerk 

APPENDIX "B"



SCHEDULE “A” 
PATIO LOCATION AND DIMENSIONS 
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LETTER OF AUTHORIZATION (Required for Tenant Signature) 
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SCHEDULE “C” 

DOWNTOWN SEASONAL ENCROACHMENT GUIDELINES POLICY 
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Policy: Downtown Seasonal Encroachment Guidelines 

Main Contact: Director of the Department of Development and Works 

Last Revision: March 2021 

Policy Statement

Purpose 

Definitions 

Outdoor Sidewalk Patio Standard 

Monitoring 

Authority 

Contact 

Change History 

Policy Statement 
The Corporation of the Town of Renfrew is committed to supporting and encouraging, 
where appropriate, seasonal encroachments, consisting primarily of outdoor sidewalk 
patios, in the front and side yards of Downtown buildings. The goal of this policy is to 
bring life to the Downtown streetscape and help bridge a connection between the public 
and private realms.   

Purpose 
The purpose of this Guideline is to ensure that neither pedestrian nor vehicular traffic is 
impeded or hindered within the public right-of-way and that safety is ensured for both 
patio users and members of the public. The streetscapes within the Downtown area 
must facilitate free and comfortable movement – outdoor sidewalk patios and street 
furniture should not encumber easy navigation. The standards laid out within this 
document will guide the Town, its residents, and business proprietors in the placement 
of patios and furniture, working together to ensure that the Downtown streetscape is 
maintained for free pedestrian movement and enhanced utility. Further, this document is 
intended to ensure that all patios and street furniture add to the Downtown through the 
use of high-quality materials and design compatible with the heritage character of the 
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Downtown, as reflected in the Downtown Renfrew Streetscape Masterplan and Urban

Design Guidelines (May 2017). 

Definitions 

In this Guideline, the following terms have the meanings set out below: 

(a) “Council” means the Council of the Corporation of the Town of Renfrew.

(b) “Major Encroachment” and “Minor Encroachment” shall have the meanings
as described in section 1.0 of this Guideline.

(c) “Restaurant Patio” means an outdoor area within the Town right-of-way that
serves as an extension of the seating area of an adjacent eating establishment.

(d) “Staff” includes anyone employed by the Municipality, including full-time, part-
time, temporary, casual or seasonal Staff, contract Staff, students and volunteers
(in accordance with the Municipal Act, Council Members are not considered
employees of the Municipality).

(e) “Street Furniture” refers to those objects and pieces of equipment that work to
enrich the utility and aesthetic value of the street. Examples of street furniture
are: benches, flower pots, retail/merchandise tables, and outdoor sidewalk patio
furniture.  These design guidelines can, however, apply generally to any object or
equipment being placed in the public right-of-way.

(f) “Town” refers to the Corporation of the Town of Renfrew.

Application 
The Town of Renfrew considers encroachment proposals in two tiers – Major 
Encroachments and Minor Encroachments.  

These Guidelines shall primarily apply to Major Encroachments, given their larger scale 
and seasonally permanent nature. Minor Encroachments, though not involving an 
application and review process, and by virtue of their reduced scale warrant greater 
flexibility, are still encouraged to conform to the Guidelines to the extent possible. The 
Town, in its sole determination, may apply flexibility in the application of the Guidelines 
to any encroachment where it is deemed appropriate to do so. 
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Downtown Encroachment Standards 

1.0 Major and Minor Encroachment Classification 

The two tiers are described as follows:

Major Encroachments 

a) Most Major Encroachments will be restaurant patios. Other types of
encroachments will be considered by the Town on a case-by-case basis.

b) The encroachment is not removed at close of business daily

c) The encroachment extends greater than 1 metre from building

d) Umbrellas may be permitted where they are appropriately affixed to the
ground or suitable pedestal

e) Any cords or wires must be concealed with appropriate ground cover or
conduit to prevent against trip hazards or injury due to electric shock

f) The encroachment may be enclosed or otherwise delineated from the rest of
the sidewalk

Minor Encroachments 

a) The encroachment is removed at close of business (e.g., retail displays and
sidewalk cafes that are brought inside the store at closing)

b) The encroachment does not extend greater than approximately 1 metre from
building

c) No umbrellas

d) No cords or wires including electrical or telecommunication cords

e) The area is not enclosed or otherwise delineated from the rest of the sidewalk

2.0 Application Process 

Major Encroachments are required to go through an annual application and review 
process, including an Encroachment Agreement approved by By-law. The process for 
Major Encroachments includes the following: 

a) Submission of application and fee
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b) Staff review of site plan/drawings/photos submitted with the application

c) Applications will be circulated to the Renfrew County Health Unit to confirm
compliance with public health requirements, particularly those being
implemented during the COVID-19 pandemic.

d) Reports to Planning Advisory Committee and Council

e) Encroachment Agreement effective for the duration of the season, executed
by the Town and Proponent

f) Submission of proof of liability insurance carried by the owner/tenant,
acceptable to the Town.

By virtue of their reduced scale, Minor Encroachments do not involve an application 
process or formal agreement with the Town. The process for Minor Encroachments 
includes the following: 

a) Signing of acknowledgment/waiver by the owner/tenant, which includes the
applicable requirements of this Guideline.

b) Submission of proof of liability insurance carried by the owner/tenant,
acceptable to the Town.

c) The Town keeps the signed waiver/acknowledgment on file for future
reference.

d) This process is administered at the staff level, and does not require a staff
report or a decision by Committee/Council.

3.0 Major Encroachment Application Requirements 

The following is a list of requirements that the applicant must fulfill in order to 
complete the Encroachment Application process: 

a) Owners/tenants must complete an Application for Encroachment Agreement
form, with supporting documentation and payment of fees before an
application will be considered by Town Council, and/or a committee of
Council.

b) A site plan of the proposed patio location, including all dimensions (in metric
units) and all existing and proposed street furniture.
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c) Photos illustrating the proposed patio site taken from different angles,
showing the proposed site’s proximity to the curbside, building face, and
existing furniture.

d) Submission of documentation demonstrating that other regulatory and
permitting requirements can be or have been complied with, including the
Electrical Safety Authority, Chief Building Official, and Fire Chief (e.g., copies
of e-mails, letters, permits received).

e) If approved, the applicant will be required to enter into an agreement with the
Town, which may specify conditions for setup and operation. These
agreements are site-specific.

The application materials shall generally demonstrate the following: 

a) Location of existing street furniture, including natural features, such as trees,
in and around the proposed patio area;

b) Sidewalk width, amenity strips, and normal pedestrian traffic flow;

c) Size of proposed patio area and number of patio furnishings;

d) Potential patio design must be compatible with and complement the façade of
the building to which the patio is accessory and streetscape features, and
shall generally be considerate of heritage designs.

e) Potential for interference with sightlines and street signage; and

f) Necessity of fencing or tactile tape.

4.0 Setup & Operation Guidelines 

The majority of Major Encroachments are anticipated to be in the form of 
restaurant patios. These Setup and Operation Guidelines shall be followed in 
order to ensure that the setup and operation of all encroachments are to an 
equally high standard for all proponents. All encroachments, including non-
restaurant encroachments, are expected to abide by the applicable requirements 
outlined below. The following guidelines address physical setup, maintenance, 
insurance, and permitted patio operation times.  

4.1 Encroachments shall be situated in the public right-of-way without 
interfering with the free and comfortable movement of pedestrian and 
vehicular traffic. 
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4.2 Encroachment setup must always consider accessibility of the adjacent 
pedestrian path and of the encroachment itself; all citizens have the right 
to enjoy the Town’s outdoor sidewalk patios. 

4.3 Patio furniture shall not interrupt pedestrian or vehicular sightlines, or 
block street signage or access to streetscape amenities (seating, waste 
receptacles, etc.). 

4.4 Encroachments shall be situated so that the adjacent pedestrian path 
weaves as little as possible, and so that straight path alignment is 
maximized.  Where necessary, the re-routing of pedestrian traffic through 
the use of a boardwalk style path may be permitted. 

4.5 Encroachments shall operate only between April 15th and October 1st, 
and shall be removed in their entirety outside of this time period.  

4.6 Patio operators shall allow music outdoors no later than 10:00 p.m., or in 
accordance with the noise by-law, whichever standard is more restrictive; 
patios shall not operate beyond the operating hours of the associated 
establishment. 

4.7 Encroachments shall not encroach upon the frontage of neighboring 
establishments, without explicit consent. 

4.8 Owners/tenants shall ensure that encroachment setup is simple, tasteful, 
and removable. 

4.9 Owners/tenants must carry a minimum of five-million dollars ($5,000,000) 
liability insurance for the operation of the outdoor sidewalk patio 
indemnifying the Town as owner of the public lands on which the patio is 
situated. 

4.10 Owners/tenants must ensure that the encroachment area and furnishings 
are kept clean and in good repair at all times; maintenance shall be 
ongoing and proactive; temporary or low-quality repair methods shall be 
avoided. 

4.11 Owners/tenants must ensure that the sidewalk on which the 
encroachment is placed is returned to its original condition after 
encroachment season. 

4.12 All encroachment objects must be removed from the public right-of-way 
during the off-season and stored elsewhere.  
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4.13 Encroachments must always operate in accordance with the Town of 
Renfrew By-laws, especially those dealing with noise, sidewalks, and 
signage. Patios must also operate in accordance with Ontario’s Liquor 
License laws, and any other applicable statutes. 

5.0 Design Guidelines 

By encouraging temporary encroachments including restaurant patios in the 
Downtown, the Town aims to enhance the function and appeal of the Downtown 
area. The uniform application of the following Design Guidelines will ensure that 
the Town can achieve these goals, while maintaining a barrier- and clutter-free 
streetscape. Proponents are strongly encouraged to implement design cues from 
the Town’s heritage aesthetic into all encroachment design features, including 
colour, furniture and fencing. The Downtown Renfrew Streetscape Masterplan
and Urban Design Guidelines (May 2017) should be referred to for additional 
detail and design guidance. Minor Encroachments should implement these 
design guidelines where possible, within the limits of the Minor Encroachment 
classification. 

Dimensions & Location:

5.1 A sidewalk corridor must be a minimum of 3.0 metres wide before a Major 
Encroachment will be considered. 

5.2 A clear, unobstructed, accessible pedestrian path shall always be 
maintained at a minimum of 1.8 metres wide. 

5.3 A minimum overhead clearance of 2.5 metres must be maintained in the 
clear pedestrian path. 

5.4 An encroachment shall generally be located directly next to the building it 
is serving and, in some cases, structures may be installed which re-route 
pedestrian traffic through the use of a boardwalk style path into on-street 
parking space(s),  

5.5 Sandwich boards or “A-Frame” signs shall require a sign permit, may not
obstruct the 1.8 metre clear pedestrian path, and may not be placed closer 
than 1.0 metre from the edge of curb, or such other distance as shall be 
specified in the approved sign permit. 

5.6 Proximity to crosswalks and other pedestrian infrastructure shall be 
considered in the design and review process, due to these being high-risk 
areas for pedestrian safety. 
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Furniture:

5.7 All patio furniture used must be made out of sturdy and weather resistant 
materials (e.g., wrought iron, aluminum, steel, weatherproof fabrics); 
plastic/vinyl furniture is strongly discouraged. All materials and furniture 
shall be maintained in good condition. No weathered, broken, faded or 
discoloured furniture or materials are permitted, unless such materials 
were purchased new in that condition. Questions as to the acceptability of 
materials should be directed to the Town. The Town shall have sole 
discretion as to the appropriateness of any furniture or materials used. 

5.8 Patio design must be compatible and complement the façade of the 
building to which the patio is accessory and streetscape features, and 
shall generally consider heritage designs. 

5.9 Patio tables, chairs, and other amenities shall never obstruct or protrude 
onto the pedestrian path, throughways, or building entrances. 

5.10 Patio umbrellas may be added to a Major Encroachment, but shall not 
extend beyond the designated patio area. 

Fencing and Tactile Tape:

Upon examination of an encroachment site plan, Town Staff or Council may 
require perimeter fencing around the proposed patio area; fencing requirements 
will be determined by the proposed patio size, location in the downtown, and the 
possibility that the encroachment will impede pedestrian or vehicular traffic or 
adjacent establishments. 

5.11 Fencing enclosures may be required where patios are licensed under the 
Liquor License Board of Ontario (LLBO). 

5.12 Fencing enclosures shall generally be required for large patios, with 6 
chairs or more. 

5.13 Where possible the requirement for fencing shall be minimized to reduce 
visual clutter. 

5.14 Where fencing is not required, proprietors must mark the perimeter of the 
patio area with white tactile tape for the benefit of the visually impaired. 

5.15 Where it is required, fencing shall be: 

(a) 0.92 metres to 1.06 metres high above grade;
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(b) considerate of accessibility, with openings to accommodate a
wheelchair at a minimum width of 1.2 metres;

(c) considerate of accessibility, with a cane detectable edge along
fencing at 0.15 metres for the visually impaired;

(d) sturdily constructed with aluminum, steel, wrought iron, wood, or
other solid material;

(e) design materials and colors used for the fencing should be
compatible and complement the façade of the building to which the
patio is accessory and streetscape features, and should generally
consider heritage design;

(f) free of jagged edges and other safety threats brought on by poor
design or construction; and

(g) built in accordance with the Ontario Building Code and any other
relevant statutes. It shall be the responsibility of the encroachment
operator to contact the Chief Building Official, Electrical Safety
Authority, and the Fire Department for specific regulatory and permit
requirements prior to submission of an application for encroachment
agreement, and confirmation that those requirements can be/have
been met shall be submitted with the application.

Added Amenities:

5.16 Refuse Receptacles: No garbage or recycling containers shall be placed 
within the encroachment area. 

5.17 Signage: Minimal advertising or signage is permitted on encroachment 
fencing, furniture, umbrellas, or surrounding street furniture . Signage and 
advertising shall be in accordance with the Town’s Sign By-law and should 
reflect the design theme of the patio.  Signage shall not in any way imitate 
traffic signs or signals creating a traffic hazard or distraction.   

5.18 Lighting: Pedestrian scale lighting is permitted within the limits of the 
encroachment area. Lighting must be directed downward, and shall not 
present a tripping hazard in any way. Electrical cords shall not be placed 
across the pedestrian pathway, without proper placement of cords in cable 
mats. 

5.19 Outdoor Heating Devices: Heating devices may be permitted within the 
patio area. Additional insurance may be required for these items. 
Conditions for use must be addressed in the agreement with the Town. 
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5.20 Plant Materials: 

(a) Placement of planters in the designated patio area is encouraged as 
a means of enhancing the area and the entire streetscape; 

(b) No existing Town planters or greenery may be moved, removed, or 
altered without explicit consent of the Town of Renfrew Department of 
Development and Works; 

(c) All planters shall be well-maintained, and removable; 

(d) Planters should be integral with fence and barrier structures to 
maintain a compatible design relationship; 

(e) Larger planters may be used to help define the patio area boundaries; 
and 

(f) Planters shall not encroach upon the pedestrian right-of-way, and 
shall not impede free pedestrian movement or present a tripping 
hazard. 

5.21 Sneeze Guards: 
 
(a) During the COVID-19 pandemic, and upon the advice of the Renfrew 

County and District Health Unit, where a separation of 2.0 metres (6.0 
feet) cannot be maintained between the users of an encroachment 
and the minimum 1.8 metre pedestrian walkway outside of the 
encroachment, sneeze guards will be required along the perimeter of 
the encroachment. The acceptability of the configuration and 
construction of the sneeze guards shall be confirmed by the Town 
with the Health Unit as part of the application review process. 

6.0 Street Furniture Standards 

Placement, maintenance, and design of any type of street furniture shall 
generally be in accordance with the applicable provisions of Sections 4.0 and 5.0 
of this document. 

 

Monitoring 
Complaint Protocol 
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This Guideline is primarily intended to be a flexible revitalization tool. As circumstances 
evolve, and as market forces, economic conditions, and financial resources change, the 
Guideline will also need to evolve.  In order to inform decision-making about the 
implementation, and to ensure that the policies are working as they are intended, the 
guidelines should be monitored, evaluated and, if necessary, revised, on a regular 
basis. 

 

Authority 
General Enforcement 

Where an operator fails to conform to the terms and conditions of approval, the Town of 
Renfrew may order that the outdoor sidewalk patio be removed from the public sidewalk 
on which it is located. If the operator fails to comply with such an order within 24 hours 
notification, the Town of Renfrew may take such action needed to have the outdoor 
patio removed, and all costs for removal shall be borne by the encroachment operator 
or other person responsible for the property served by the encroachment. The Town 
shall use all means available to it to recover such costs, including collection of costs in 
like manner as property taxes. 

Contact 
Michel Asselin, P. Eng.   
Director of the Department of Development and Works 
Telephone:  613-432-8166 
Email: masselin@renfrew.ca 

Change History 

Policy Name Effective Date Significant 
Changes 

By-law No. 

Downtown Seasonal 

Encroachment Guidelines 
March 23, 2021 New Policy 17-2021 
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Being a By-law to authorize the Mayor and Clerk to 
execute an Encroachment Agreement with Finnigan’s 

Roadhouse in relation to the use of a portion of the public 
highway known as Raglan Street South adjacent to lands 
known municipally as 302 Raglan Street South, Renfrew, 

Roll # 47-48-000-030-01300. 

WHEREAS the Municipal Act, 2001, S.O. 2001, c.25, provides that a municipality may pass 
by-laws within the following spheres of jurisdiction: Highways, including parking and traffic 
on highways at section 11(3) 1; Culture, parks, recreation and heritage at section 11(3) 5 
and Structures, including fences and signs at section 11(3) 7; and 

WHEREAS section 8 (1) of the Municipal Act, 2001 provides that sections 8 and 11 shall be 
interpreted broadly so as to confer broad authority on municipalities to (a) enable them to 
govern their affairs as they consider appropriate, and (b) enhance their ability to respond to 
municipal issues; and 

WHEREAS the Owner of Finnigan’s Roadhouse (hereinafter called the “LICENSEE”) has 
applied to the Council of the Corporation of the Town of Renfrew to permit the use of a 
portion of the public highway known as Raglan Street South. 

AND WHEREAS the Council of the Corporation of the Town of Renfrew has agreed to grant 
such permission on certain terms and conditions; 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as 
follows: 

1. THAT permission be granted to the Licensee to encroach upon that portion of Town
property as identified in the attached Agreement, whereby the lands may be used on a
temporary basis as an outdoor patio, subject to the execution of and compliance with the
terms and conditions contained within the Agreement attached hereto and forming part
of this By-law.

2. THAT the Mayor and Clerk be and are hereby authorized to execute an Encroachment
Agreement with Finnigan’s Roadhouse, in the form set out in Appendix “A” attached
hereto and forming part of this by-law.

3. THAT this By-law shall take effect and come into force immediately upon the passage
thereof.

Read a first and second time this 26th day of April, 2022. 

Read a third and final time this 26th day of April, 2022. 

 ____________________________ _______________________ 
  Don Eady, Mayor  Kim R. Bulmer, Clerk 

CORPORATION OF THE TOWN OF RENFREW 

BY-LAW NO. 32-2022



APPENDIX “A” TO BY-LAW NO. 32-2022

BETWEEN: FINNIGAN’S ROADHOUSE 

HEREINAFTER CALLED THE “LICENSEE” 

OF THE FIRST PART 

AND: THE CORPORATION OF THE TOWN OF 

RENFREW 

HEREINAFTER CALLED THE “TOWN” 

OF THE SECOND PART 

WHEREAS the Licensee is the registered owner/tenant of Finnigan’s 
Roadhouse located at 302 Raglan Street South, Renfrew, Roll # 47-48-000-
030-01300;

AND WHEREAS the Licensee has requested permission to use a portion of 

the public highway known as Raglan Street South, in the Town of Renfrew, 
for the use of an outdoor patio, in strict accordance with an approved 
Agreement; 

AND WHEREAS the Council of the Corporation of the Town of Renfrew 

deems it expedient to permit this Encroachment to exist without charge, at 
the pleasure of Council; 

NOW THEREFORE in consideration of the premises and provisions contained 
herein, the parties hereby covenant and agree that the Town grants to the 

Licensee the temporary use of a portion of the public highway known as 
Raglan Street South along the frontage of the premises known municipally as 

302 Raglan Street South (the “Land” or “Lands”), and that this permission 
shall be subject to the following terms and conditions: 

1. GENERAL CONDITIONS

a) It is understood and agreed that development of the lands affected
by this Agreement shall be governed by the entire Agreement and

attached Schedules.  It is understood and agreed that written
approval of the Town, in a form determined solely by the Town, is

required prior to any departure from the provisions of the
Agreement or the specifications of the said Schedules being
undertaken.

b) The Licensee agrees to comply in all respects with the provisions of

the Town’s Downtown Seasonal Encroachment Guidelines policy (the
“Guidelines”). The Licensee acknowledges and agrees that no
approval granted by this agreement, whether actual or implied, shall

supersede the requirements of the Guidelines, and that compliance
with the policy shall be continuous throughout the term of the

encroachment. The Guidelines are attached to this agreement as
Schedule “C”

c) The Licensee acknowledges and agrees that any failure to comply
with the requirements of the Guidelines shall be rectified within 24
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hours of the Town notifying the Licensee of the same, failing which 
the encroachment permission granted under this agreement shall be 

suspended immediately, and Licensee operations on the 
encroachment required to cease immediately, until such time as the 

Licensee complies with said requirements to the Town’s satisfaction. 
The Licensee further acknowledges that repeated compliance 
failures with respect to the Guidelines, shall be grounds for refusal 

of the encroachment application in subsequent years. 

d) The Licensee agrees to comply with all COVID-19 requirements, as
may be instituted from time to time by the Town, County, Province,
Federal Government, or Renfrew County and District Health Unit.

Failure to comply with such requirements on the date that such
requirements come into effect, shall result in the encroachment

permission granted under this agreement being suspended
immediately, and Licensee operations on the encroachment required
to cease immediately, until such time as the Licensee complies with

said requirements to the Town’s satisfaction. The application of this
provision includes, but is not limited to the installation of sneeze

guards along the full perimeter of the patio to a height of 6 feet
above the sidewalk surface, should the Province or Health Unit

reinstate masking or physical distancing requirements for
businesses.

e) The Licensee shall not commence or permit the commencement of
any structure before the execution by the Licensee and the Town of

this agreement.

f) The Licensee shall have the use of a portion of the public highway

known as Raglan Street South in strict accordance with this
agreement from April 15th until October 1st.  The Licensee shall not

have use of the portion of the public highway until such time as all
the snow has been removed from within the encroachment.

g) The Licensee shall have all material removed from the
Encroachment on or before September 30th. The Licensee shall be

permitted to submit a request for the Town to consider the
extension in the length of time the patio may remain within the
Encroachment.  The decision to permit the said extension will be at

the sole discretion of the Council of the Corporation of the Town of
Renfrew.

h) The Licensee shall enter into an agreement each calendar year in
order to permit the Encroachment of the outdoor patio and walkway.

i) If required, the Owner shall at its own cost submit to the Alcohol

and Gaming Commission and/or the Liquor Control Board of Ontario
for approval and shall be responsible for obtaining any subsequent
approvals from the Gaming Commission and/or the Liquor Control

Board of Ontario.

j) This Agreement shall be binding upon and enure to the benefit of
the parties to this Agreement and their respective heirs, executors,
administrators, successors and assigns.

k) Notwithstanding any other clause in this Agreement, permission to

maintain the said Encroachment may be terminated at any time
upon the Town giving thirty (30) days written notice to the Licensee

that the lands occupied by the Encroachment are required for
municipal purposes. The Licensee shall restore the Town property
occupied by the Encroachment to the satisfaction of the Town at the

Licensee’s expense.
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l) It is understood and agreed that failure to comply with any term or
condition contained herein or with the Schedules attached hereto,

the approval inherent herein will become null and void and in which
case the Licensee hereby agrees to cease all work on the Lands,

immediately on receipt of notice by the Town, until such time as
written authority is obtained from the Town to proceed.

m) The Licensee acknowledges and agrees that failure to comply with
any term or condition herein may result in the Town taking such

action to enforce compliance, as deemed appropriate by the Town.
The Licensee further acknowledges and agrees that any failure to
cease operations or remove the encroachment in accordance with

the terms of this agreement shall result in the encroachment being
treated as trespassing on Town property, and the Town may use all

legal means available to remedy such trespass, including By-law
Enforcement and police services.

2. BUILDING AND PLANNING REQUIREMENTS

a) The Encroachment shall be installed as shown in Schedule “A” to

this Agreement.

b) The Encroachment shall only be used as an outdoor patio and

walkway for the restaurant located at 302 Raglan Street South.

c) The Licensee covenants and agrees to satisfy all conditions of
approval and abide by all municipal by-laws, statutes and
regulations.

d) Upon completion of the Work, the licensee shall contact the

Department of Development and Works in order to conduct a site
inspection to determine the conformity of the completed Work.  The
Licensee shall make the necessary modifications as deemed required

by the Department in order to meet the terms of this Agreement.

e) The Licensee shall be responsible for the construction, provision and
maintenance of the detours required and for maintaining safety
measures for the protection of the public during the construction of

any work in respect to an installation.  Traffic control shall be carried
out in accordance with Book 7 of the latest edition of the Ontario

Traffic Manual.

3. REPAIRS AND MAINTENANCE

a) The Licensee shall immediately remove at its expense any debris
deposited on the portion of the public highway used for the
Encroachment which debris has been deposited as a consequence of

any actions carried out under the terms of this Agreement.

b) The Licensee covenants that during the term of this Agreement, it
shall keep in good condition all Town property, including any
alterations made thereto, and shall with or without notice, promptly

make all necessary repairs/replacements, as determined by the
Town.

c) The Licensee shall immediately give written notice to the Town of

any substantial damage that has occurred to Town property from
any cause related to the Encroachment and extent of such
use/occupation of the public highway by the Licensee.

d) Where any public highway has been used for the provision of the

said Encroachment and has been damaged by the Licensee or any
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employees or authorized agents of the Licensee as a result of such 
use, the Licensee shall restore or reconstruct it to its former state to 

the satisfaction of the Town. 

e) If maintenance of Town property or services is required, the
Encroachment shall be removed temporarily at the Licensee’s
expense. The Licensee is advised that planned maintenance may

include, but shall not be limited to, repairs to sidewalks upon which
the encroachment is located.

f) The Licensee shall permit the Town or a person authorized by it to
enter onto the premises at any reasonable hour to conduct an

inspection to determine compliance with the terms of this
Agreement.

4. MODIFICATIONS

a) The Licensee understands and agrees that written authority of the

Town shall be obtained prior to any alterations being made which
would in any way represent a departure from the specifications

detailed in this Agreement.

b) If the Licensee, during the term of this Agreement, desires to make

any alterations or changes to the conditions contained herein, the
Licensee may do so provided that any proposed changes are

approved in writing by the Town.

c) Any proposed changes or alterations must comply with all applicable

Ontario Building Code provisions, other provincial legislation, and
municipal By-laws.

d) Minor modifications made to this Encroachment Agreement may be
approved without an amendment to this Agreement with the

authorization of the Director of the Department of Development and
Works.

5. INSURANCE

a) The Licensee covenants and agrees to indemnify and save harmless

the Town from and against all costs, charges, expenses, suits,
claims, losses and damages arising out of any injury, personal claim
or property damage occasioned by the said Encroachment or by any

losses which the Town may sustain, incur or for which the Town may
be liable in consequence of the said Encroachment and the granting

of this Licence.

b) The Licensee hereby covenants to place insurance on the said

Encroachment in the joint names of the Town and the Licensee for
public liability in the amount of not less than TWO MILLION

DOLLARS ($2,000,000.00). The said insurance may be included in
the Licensee insurance of the Lands but must show the interest of
the Town with respect to the public liability claims arising by reason

of the said Encroachment on the Encroached Lands and the matters
referred to in Paragraph 5 a) hereof.

c) The Licensee hereby covenants and agrees to indemnify, remise,

release and discharge the Town, its servants, agents and
contractors, from all manner of actions, causes of action, suits,
claims, costs, work, alteration or improvement of the property

during the term of this Licence.
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d) The Licensee waives any claim against the Town for damages to the
Encroachment resulting from the Town's activities within the road

allowance

e) The Licensee shall forward to the Town, prior to the signing of this
Agreement by the Town, a Certificate of Liability Insurance.  This
Certificate of Insurance shall be signed by an authorized employee

of the Insurance Company providing the insurance.  Such insurance
policy shall contain an endorsement to provide the Town and the

Licensee with not less than thirty (30) days written notice of
cancellation.

IN WITNESS WHEREOF the Licensee hereunto set his Hand and Seal or 

affixed its Seal duly attested to by its proper officers in that behalf. 

DATED AT THE ___________________ THIS ____ DAY OF 

________________, 2022.  

SIGNED, SEALED AND DELIVERED in the presence of: 

FINNIGAN’S ROADHOUSE 

(Completed Schedule “B” Required for 

Tenant Signature) 

______________________________ 

Per:  

Title:  

___________________________ 

Per:  

Title:  

“I/We have the authority to bind 

the Corporation” 

DATED AT THE TOWN OF RENFREW THIS ____ DAY OF 

________________, 2022. 

SIGNED, SEALED AND DELIVERED in the presence of: 

THE CORPORATION OF THE TOWN 

OF RENFREW 
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______________________________ 

Don Eady, Mayor  

______________________________ 

Kim R. Bulmer, Clerk 



SCHEDULE “A” 
PATIO LOCATION AND DIMENSIONS 



SCHEDULE “B” 

LETTER OF AUTHORIZATION (Required for Tenant Signature) 
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SCHEDULE “C” 

DOWNTOWN SEASONAL ENCROACHMENT GUIDELINES POLICY 
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Policy: Downtown Seasonal Encroachment Guidelines 

Main Contact: Director of the Department of Development and Works 

Last Revision: March 2021 

Policy Statement

Purpose 

Definitions 

Outdoor Sidewalk Patio Standard 

Monitoring 

Authority 

Contact 

Change History 

Policy Statement 
The Corporation of the Town of Renfrew is committed to supporting and encouraging, 
where appropriate, seasonal encroachments, consisting primarily of outdoor sidewalk 
patios, in the front and side yards of Downtown buildings. The goal of this policy is to 
bring life to the Downtown streetscape and help bridge a connection between the public 
and private realms.   

Purpose 
The purpose of this Guideline is to ensure that neither pedestrian nor vehicular traffic is 
impeded or hindered within the public right-of-way and that safety is ensured for both 
patio users and members of the public. The streetscapes within the Downtown area 
must facilitate free and comfortable movement – outdoor sidewalk patios and street 
furniture should not encumber easy navigation. The standards laid out within this 
document will guide the Town, its residents, and business proprietors in the placement 
of patios and furniture, working together to ensure that the Downtown streetscape is 
maintained for free pedestrian movement and enhanced utility. Further, this document is 
intended to ensure that all patios and street furniture add to the Downtown through the 
use of high-quality materials and design compatible with the heritage character of the 
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Downtown, as reflected in the Downtown Renfrew Streetscape Masterplan and Urban

Design Guidelines (May 2017). 

Definitions 

In this Guideline, the following terms have the meanings set out below: 

(a) “Council” means the Council of the Corporation of the Town of Renfrew.

(b) “Major Encroachment” and “Minor Encroachment” shall have the meanings
as described in section 1.0 of this Guideline.

(c) “Restaurant Patio” means an outdoor area within the Town right-of-way that
serves as an extension of the seating area of an adjacent eating establishment.

(d) “Staff” includes anyone employed by the Municipality, including full-time, part-
time, temporary, casual or seasonal Staff, contract Staff, students and volunteers
(in accordance with the Municipal Act, Council Members are not considered
employees of the Municipality).

(e) “Street Furniture” refers to those objects and pieces of equipment that work to
enrich the utility and aesthetic value of the street. Examples of street furniture
are: benches, flower pots, retail/merchandise tables, and outdoor sidewalk patio
furniture.  These design guidelines can, however, apply generally to any object or
equipment being placed in the public right-of-way.

(f) “Town” refers to the Corporation of the Town of Renfrew.

Application 
The Town of Renfrew considers encroachment proposals in two tiers – Major 
Encroachments and Minor Encroachments.  

These Guidelines shall primarily apply to Major Encroachments, given their larger scale 
and seasonally permanent nature. Minor Encroachments, though not involving an 
application and review process, and by virtue of their reduced scale warrant greater 
flexibility, are still encouraged to conform to the Guidelines to the extent possible. The 
Town, in its sole determination, may apply flexibility in the application of the Guidelines 
to any encroachment where it is deemed appropriate to do so. 
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Downtown Encroachment Standards 

1.0 Major and Minor Encroachment Classification 

The two tiers are described as follows:

Major Encroachments 

a) Most Major Encroachments will be restaurant patios. Other types of
encroachments will be considered by the Town on a case-by-case basis.

b) The encroachment is not removed at close of business daily

c) The encroachment extends greater than 1 metre from building

d) Umbrellas may be permitted where they are appropriately affixed to the
ground or suitable pedestal

e) Any cords or wires must be concealed with appropriate ground cover or
conduit to prevent against trip hazards or injury due to electric shock

f) The encroachment may be enclosed or otherwise delineated from the rest of
the sidewalk

Minor Encroachments 

a) The encroachment is removed at close of business (e.g., retail displays and
sidewalk cafes that are brought inside the store at closing)

b) The encroachment does not extend greater than approximately 1 metre from
building

c) No umbrellas

d) No cords or wires including electrical or telecommunication cords

e) The area is not enclosed or otherwise delineated from the rest of the sidewalk

2.0 Application Process 

Major Encroachments are required to go through an annual application and review 
process, including an Encroachment Agreement approved by By-law. The process for 
Major Encroachments includes the following: 

a) Submission of application and fee
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b) Staff review of site plan/drawings/photos submitted with the application

c) Applications will be circulated to the Renfrew County Health Unit to confirm
compliance with public health requirements, particularly those being
implemented during the COVID-19 pandemic.

d) Reports to Planning Advisory Committee and Council

e) Encroachment Agreement effective for the duration of the season, executed
by the Town and Proponent

f) Submission of proof of liability insurance carried by the owner/tenant,
acceptable to the Town.

By virtue of their reduced scale, Minor Encroachments do not involve an application 
process or formal agreement with the Town. The process for Minor Encroachments 
includes the following: 

a) Signing of acknowledgment/waiver by the owner/tenant, which includes the
applicable requirements of this Guideline.

b) Submission of proof of liability insurance carried by the owner/tenant,
acceptable to the Town.

c) The Town keeps the signed waiver/acknowledgment on file for future
reference.

d) This process is administered at the staff level, and does not require a staff
report or a decision by Committee/Council.

3.0 Major Encroachment Application Requirements 

The following is a list of requirements that the applicant must fulfill in order to 
complete the Encroachment Application process: 

a) Owners/tenants must complete an Application for Encroachment Agreement
form, with supporting documentation and payment of fees before an
application will be considered by Town Council, and/or a committee of
Council.

b) A site plan of the proposed patio location, including all dimensions (in metric
units) and all existing and proposed street furniture.
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c) Photos illustrating the proposed patio site taken from different angles,
showing the proposed site’s proximity to the curbside, building face, and
existing furniture.

d) Submission of documentation demonstrating that other regulatory and
permitting requirements can be or have been complied with, including the
Electrical Safety Authority, Chief Building Official, and Fire Chief (e.g., copies
of e-mails, letters, permits received).

e) If approved, the applicant will be required to enter into an agreement with the
Town, which may specify conditions for setup and operation. These
agreements are site-specific.

The application materials shall generally demonstrate the following: 

a) Location of existing street furniture, including natural features, such as trees,
in and around the proposed patio area;

b) Sidewalk width, amenity strips, and normal pedestrian traffic flow;

c) Size of proposed patio area and number of patio furnishings;

d) Potential patio design must be compatible with and complement the façade of
the building to which the patio is accessory and streetscape features, and
shall generally be considerate of heritage designs.

e) Potential for interference with sightlines and street signage; and

f) Necessity of fencing or tactile tape.

4.0 Setup & Operation Guidelines 

The majority of Major Encroachments are anticipated to be in the form of 
restaurant patios. These Setup and Operation Guidelines shall be followed in 
order to ensure that the setup and operation of all encroachments are to an 
equally high standard for all proponents. All encroachments, including non-
restaurant encroachments, are expected to abide by the applicable requirements 
outlined below. The following guidelines address physical setup, maintenance, 
insurance, and permitted patio operation times.  

4.1 Encroachments shall be situated in the public right-of-way without 
interfering with the free and comfortable movement of pedestrian and 
vehicular traffic. 
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4.2 Encroachment setup must always consider accessibility of the adjacent 
pedestrian path and of the encroachment itself; all citizens have the right 
to enjoy the Town’s outdoor sidewalk patios. 

4.3 Patio furniture shall not interrupt pedestrian or vehicular sightlines, or 
block street signage or access to streetscape amenities (seating, waste 
receptacles, etc.). 

4.4 Encroachments shall be situated so that the adjacent pedestrian path 
weaves as little as possible, and so that straight path alignment is 
maximized.  Where necessary, the re-routing of pedestrian traffic through 
the use of a boardwalk style path may be permitted. 

4.5 Encroachments shall operate only between April 15th and October 1st, 
and shall be removed in their entirety outside of this time period.  

4.6 Patio operators shall allow music outdoors no later than 10:00 p.m., or in 
accordance with the noise by-law, whichever standard is more restrictive; 
patios shall not operate beyond the operating hours of the associated 
establishment. 

4.7 Encroachments shall not encroach upon the frontage of neighboring 
establishments, without explicit consent. 

4.8 Owners/tenants shall ensure that encroachment setup is simple, tasteful, 
and removable. 

4.9 Owners/tenants must carry a minimum of five-million dollars ($5,000,000) 
liability insurance for the operation of the outdoor sidewalk patio 
indemnifying the Town as owner of the public lands on which the patio is 
situated. 

4.10 Owners/tenants must ensure that the encroachment area and furnishings 
are kept clean and in good repair at all times; maintenance shall be 
ongoing and proactive; temporary or low-quality repair methods shall be 
avoided. 

4.11 Owners/tenants must ensure that the sidewalk on which the 
encroachment is placed is returned to its original condition after 
encroachment season. 

4.12 All encroachment objects must be removed from the public right-of-way 
during the off-season and stored elsewhere.  
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4.13 Encroachments must always operate in accordance with the Town of 
Renfrew By-laws, especially those dealing with noise, sidewalks, and 
signage. Patios must also operate in accordance with Ontario’s Liquor 
License laws, and any other applicable statutes. 

5.0 Design Guidelines 

By encouraging temporary encroachments including restaurant patios in the 
Downtown, the Town aims to enhance the function and appeal of the Downtown 
area. The uniform application of the following Design Guidelines will ensure that 
the Town can achieve these goals, while maintaining a barrier- and clutter-free 
streetscape. Proponents are strongly encouraged to implement design cues from 
the Town’s heritage aesthetic into all encroachment design features, including 
colour, furniture and fencing. The Downtown Renfrew Streetscape Masterplan
and Urban Design Guidelines (May 2017) should be referred to for additional 
detail and design guidance. Minor Encroachments should implement these 
design guidelines where possible, within the limits of the Minor Encroachment 
classification. 

Dimensions & Location:

5.1 A sidewalk corridor must be a minimum of 3.0 metres wide before a Major 
Encroachment will be considered. 

5.2 A clear, unobstructed, accessible pedestrian path shall always be 
maintained at a minimum of 1.8 metres wide. 

5.3 A minimum overhead clearance of 2.5 metres must be maintained in the 
clear pedestrian path. 

5.4 An encroachment shall generally be located directly next to the building it 
is serving and, in some cases, structures may be installed which re-route 
pedestrian traffic through the use of a boardwalk style path into on-street 
parking space(s),  

5.5 Sandwich boards or “A-Frame” signs shall require a sign permit, may not
obstruct the 1.8 metre clear pedestrian path, and may not be placed closer 
than 1.0 metre from the edge of curb, or such other distance as shall be 
specified in the approved sign permit. 

5.6 Proximity to crosswalks and other pedestrian infrastructure shall be 
considered in the design and review process, due to these being high-risk 
areas for pedestrian safety. 
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Furniture:

5.7 All patio furniture used must be made out of sturdy and weather resistant 
materials (e.g., wrought iron, aluminum, steel, weatherproof fabrics); 
plastic/vinyl furniture is strongly discouraged. All materials and furniture 
shall be maintained in good condition. No weathered, broken, faded or 
discoloured furniture or materials are permitted, unless such materials 
were purchased new in that condition. Questions as to the acceptability of 
materials should be directed to the Town. The Town shall have sole 
discretion as to the appropriateness of any furniture or materials used. 

5.8 Patio design must be compatible and complement the façade of the 
building to which the patio is accessory and streetscape features, and 
shall generally consider heritage designs. 

5.9 Patio tables, chairs, and other amenities shall never obstruct or protrude 
onto the pedestrian path, throughways, or building entrances. 

5.10 Patio umbrellas may be added to a Major Encroachment, but shall not 
extend beyond the designated patio area. 

Fencing and Tactile Tape:

Upon examination of an encroachment site plan, Town Staff or Council may 
require perimeter fencing around the proposed patio area; fencing requirements 
will be determined by the proposed patio size, location in the downtown, and the 
possibility that the encroachment will impede pedestrian or vehicular traffic or 
adjacent establishments. 

5.11 Fencing enclosures may be required where patios are licensed under the 
Liquor License Board of Ontario (LLBO). 

5.12 Fencing enclosures shall generally be required for large patios, with 6 
chairs or more. 

5.13 Where possible the requirement for fencing shall be minimized to reduce 
visual clutter. 

5.14 Where fencing is not required, proprietors must mark the perimeter of the 
patio area with white tactile tape for the benefit of the visually impaired. 

5.15 Where it is required, fencing shall be: 

(a) 0.92 metres to 1.06 metres high above grade;
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(b) considerate of accessibility, with openings to accommodate a
wheelchair at a minimum width of 1.2 metres;

(c) considerate of accessibility, with a cane detectable edge along
fencing at 0.15 metres for the visually impaired;

(d) sturdily constructed with aluminum, steel, wrought iron, wood, or
other solid material;

(e) design materials and colors used for the fencing should be
compatible and complement the façade of the building to which the
patio is accessory and streetscape features, and should generally
consider heritage design;

(f) free of jagged edges and other safety threats brought on by poor
design or construction; and

(g) built in accordance with the Ontario Building Code and any other
relevant statutes. It shall be the responsibility of the encroachment
operator to contact the Chief Building Official, Electrical Safety
Authority, and the Fire Department for specific regulatory and permit
requirements prior to submission of an application for encroachment
agreement, and confirmation that those requirements can be/have
been met shall be submitted with the application.

Added Amenities:

5.16 Refuse Receptacles: No garbage or recycling containers shall be placed 
within the encroachment area. 

5.17 Signage: Minimal advertising or signage is permitted on encroachment 
fencing, furniture, umbrellas, or surrounding street furniture . Signage and 
advertising shall be in accordance with the Town’s Sign By-law and should 
reflect the design theme of the patio.  Signage shall not in any way imitate 
traffic signs or signals creating a traffic hazard or distraction.   

5.18 Lighting: Pedestrian scale lighting is permitted within the limits of the 
encroachment area. Lighting must be directed downward, and shall not 
present a tripping hazard in any way. Electrical cords shall not be placed 
across the pedestrian pathway, without proper placement of cords in cable 
mats. 

5.19 Outdoor Heating Devices: Heating devices may be permitted within the 
patio area. Additional insurance may be required for these items. 
Conditions for use must be addressed in the agreement with the Town. 
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5.20 Plant Materials: 

(a) Placement of planters in the designated patio area is encouraged as 
a means of enhancing the area and the entire streetscape; 

(b) No existing Town planters or greenery may be moved, removed, or 
altered without explicit consent of the Town of Renfrew Department of 
Development and Works; 

(c) All planters shall be well-maintained, and removable; 

(d) Planters should be integral with fence and barrier structures to 
maintain a compatible design relationship; 

(e) Larger planters may be used to help define the patio area boundaries; 
and 

(f) Planters shall not encroach upon the pedestrian right-of-way, and 
shall not impede free pedestrian movement or present a tripping 
hazard. 

5.21 Sneeze Guards: 
 
(a) During the COVID-19 pandemic, and upon the advice of the Renfrew 

County and District Health Unit, where a separation of 2.0 metres (6.0 
feet) cannot be maintained between the users of an encroachment 
and the minimum 1.8 metre pedestrian walkway outside of the 
encroachment, sneeze guards will be required along the perimeter of 
the encroachment. The acceptability of the configuration and 
construction of the sneeze guards shall be confirmed by the Town 
with the Health Unit as part of the application review process. 

6.0 Street Furniture Standards 

Placement, maintenance, and design of any type of street furniture shall 
generally be in accordance with the applicable provisions of Sections 4.0 and 5.0 
of this document. 

 

Monitoring 
Complaint Protocol 
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This Guideline is primarily intended to be a flexible revitalization tool. As circumstances 
evolve, and as market forces, economic conditions, and financial resources change, the 
Guideline will also need to evolve.  In order to inform decision-making about the 
implementation, and to ensure that the policies are working as they are intended, the 
guidelines should be monitored, evaluated and, if necessary, revised, on a regular 
basis. 

 

Authority 
General Enforcement 

Where an operator fails to conform to the terms and conditions of approval, the Town of 
Renfrew may order that the outdoor sidewalk patio be removed from the public sidewalk 
on which it is located. If the operator fails to comply with such an order within 24 hours 
notification, the Town of Renfrew may take such action needed to have the outdoor 
patio removed, and all costs for removal shall be borne by the encroachment operator 
or other person responsible for the property served by the encroachment. The Town 
shall use all means available to it to recover such costs, including collection of costs in 
like manner as property taxes. 

Contact 
Michel Asselin, P. Eng.   
Director of the Department of Development and Works 
Telephone:  613-432-8166 
Email: masselin@renfrew.ca 

Change History 

Policy Name Effective Date Significant 
Changes 

By-law No. 

Downtown Seasonal 

Encroachment Guidelines 
March 23, 2021 New Policy 17-2021 
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DATE April 21, 2022 

SUBJECT File No(s).: D-09-108 
Official Plan Amendment & Delegation By-law 
Minor Zoning By-law Amendments 

RECOMMENDATION THAT Council pass By-Law Nos. 33-2022 and 36-2022, being 
by-laws to adopt Official Plan Amendment No. 13 to the Town 
of Renfrew Official Plan, and to delegate approval authority to 
a committee of Council and staff for minor zoning by-law 
amendments, in accordance with Bill 13, the Supporting 
People and Businesses Act, 2021; and 

THAT Council direct staff to forward the adopted Official Plan 
Amendment No. 13 to the County of Renfrew for final 
approval. 

ORIGINATOR 
Eric Withers, MCIP, RPP 
Town Planner 

REVIEWER 
Michel Asselin 
Director, Department of Development & Works 

FINANCE COMMENT No financial implications are anticipated as a result of the 
adoption of the proposed by-laws. 

Erin Broome 
Acting Treasurer 

COMMITTEE REVIEW The Planning Advisory Committee supported the 
recommendations at its April 5, 2022 regular meeting. 

BACKGROUND On December 2, 2021, Bill 13, the Supporting People and 
Businesses Act, 2021, received royal assent and came into 
force, Bill 13, among other purposes, had the effect of 
amending Section 34 of the Planning Act to permit municipal 
councils to delegate, by by-law, approval of minor zoning by-
law amendments to committees of council and staff, provided 
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enabling official plan policies are in place. Staff are now 
providing the required Official Plan Amendment No. 13, along 
with the related delegation by-law, to implement the newly 
enacted Planning Act provisions. 

ALTERNATIVES 
CONSIDERED 1. Support the recommendation contained within this report.

2. That Council refuse By-Law Nos. 33-2022 and 36-2022, 
being by-laws to adopt Official Plan Amendment No. 13 
to the Town of Renfrew Official Plan, and to delegate 
approval authority to a committee of Council and staff for 
minor zoning by-law amendments, in accordance with Bill 
13, the Supporting People and Businesses Act, 2021.

3. That Council defer consideration of By-Law Nos. 33-2022 
and 36-2022, being by-laws to adopt Official Plan 
Amendment No. 13 to the Town of Renfrew Official Plan, 
and to delegate approval authority to a committee of 
Council and staff for minor zoning by-law amendments, in 
accordance with Bill 13, the Supporting People and 
Businesses Act, 2021. 

DISCUSSION The purpose of the proposed Official Plan Amendment No. 13 
(OPA 13) is to add policies permitting the delegation of 
approval, by by-law, of certain Planning Act matters to staff 
and/or committees of Council. The recent addition of section 
39.1 of the Planning Act through Bill 13, the Supporting People 
and Businesses Act, 2021, permits the delegation of minor 
zoning by-laws to staff or a committee of Council. In particular, 
section 39.1 permits the delegation of minor amendments, 
which may include the lifting of holding provisions and the 
passing of temporary use by-laws.  

The Province has expressed the basis for making this change 
as helping to streamline the planning system and, in some 
cases, helping shorten approval timelines by providing 
municipal councils with broader authority to allow more 
planning decisions to be made by committees of council or 
staff. The effect of OPA 13 is to add a new Section 15.24 - 
Delegation of Planning Approvals to the Town of Renfrew 
Official Plan, which includes policies that enable the 
delegation of Planning Act matters by Council. The policies 
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are sufficiently broad so as to permit subsequent delegation of 
other Planning Act matters in the future.  

The delegation by-law is provided concurrently with OPA 13, 
as required by the provisions of section 39.1 of the Planning 
Act. The by-law specifically addresses the lifting of holding 
provisions and the approval of temporary use by-laws. The by-
law directs that the approval of lifting of holding provision by-
laws will be delegated to staff, and that approval of temporary 
use by-laws will be referred to the Planning Advisory 
Committee, due to the need for a public meeting for temporary 
use by-laws. 

Department and Agency Comments 

The County of Renfrew has advised they will have no 
comments on this OPA due to its general nature. 

Public Comments 

No written public comments have been received at the time of 
writing of this report. 

A statutory public meeting was held on April 5, 2022 at the 
regular Planning Advisory Committee meeting. No members of 
the public were in attendance. 

Planning Comments 

Staff have no concerns with the approval of OPA 13 and the 
concurrent adoption of the related delegation by-law. Staff 
will maintain existing application processes, including public 
and agency notice, and public meeting requirements for 
temporary use by-laws, and will refer applications to 
Council upon the request of staff, or any member of the 
Planning Advisory Committee or Council. 

OPA No. 13 (By-law No. 33-2022) and Delegation By-law No. 
36-2022 are attached as Appendix “A”. and Appendix “B”, 
respectively. 
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AMENDMENT NUMBER 13 TO THE OFFICIAL PLAN 
OF THE TOWN OF RENFREW 

April 2022 
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AMENDMENT NO. 13 

TO THE 

OFFICIAL PLAN 

OF THE 

TOWN OF RENFREW

This amendment was adopted by the Council of the Corporation of the Town of Renfrew 

by By-law No. 33-2022  in accordance with Sections 17 and 21 of the Planning Act on 

the 26th day of April, 2022 . 

____________________________________ 
Don Eady, Mayor     

CORPORATE 
SEAL OF 
MUNICIPALITY 

____________________________________ 
Kim R. Bulmer, Clerk



APPENDIX “A” 

3 

This Amendment No. 13 to the Official Plan of the Town of Renfrew, which has been 
adopted by the Corporation of the Town of Renfrew, is hereby approved in accordance 
with Section 21 of the Planning Act. 

DATE: ___________________________________________ 

APPROVAL AUTHORITY:  __________________________________________ 
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APPENDIX “A” 

CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 33-2022

Being a by-law to amend the Official Plan of the Town of 
Renfrew in relation to the delegation of Minor Zoning By-

law Amendments. 

WHEREAS Municipal Councils are empowered to adopt and amend their official plans in 
accordance with Sections 17 and 21 of the Planning Act, R.S.O. 1990, c. P.13, as amended; 
and 

WHEREAS the Province of Ontario did pass Bill 13, the Supporting People and Businesses
Act, 2021, which came into force on December 2, 2021 upon royal assent; and 

WHEREAS Bill 13 amends the Planning Act to add a new section 39.2, which provides that 
the council of a local municipality may, by by-law, delegate the authority to pass by-laws under 
section 34 that are of a minor nature to a committee of council or an individual who is an 
officer, employee or agent of the municipality; and 

WHEREAS the stated purpose of Bill 13 is to help streamline the planning system and, in 
some cases, help shorten approval timelines by providing municipal councils broader authority 
to allow more planning decisions to be made by committees of council or staff; and 

WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to promote 
development within the Town of Renfrew by ensuring the most efficient and predictable 
approvals process possible; 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as follows: 

1. THAT Amendment No. 13 to the Official Plan of the Town of Renfrew, consisting of the
attached text and Schedule ‘A’, is hereby adopted.

2. THAT the Clerk is hereby authorized and directed to make application to the County of
Renfrew for approval of Amendment No. 13 to the Official Plan of the Town of Renfrew.

2. THAT This By-law shall come into force and effect on the day of final passing thereof.

Read a first and second time this 26th day of April, 2022. 

Read a third and final time this 26th day of April, 2022. 

 ____________________________ _______________________ 
  Don Eady, Mayor  Kim R. Bulmer, Clerk 
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OF THE TOWN OF RENFREW 

PART A – PREAMBLE – does not constitute part of this amendment. 

PART B – AMENDMENT – consists of the following text and map schedule (designated 
as Schedule “A”); it constitutes Amendment No. 13 to the Official Plan of the Town of 
Renfrew. 

PART C – APPENDICES - does not constitute part of this amendment. These appendices 
contain the background information and information about the public involvement 
associated with this amendment. 
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PART A - THE PREAMBLE

Purpose and Effect

The Province of Ontario recently passed Bill 13, the Supporting People and Businesses
Act, 2021, which came into force on December 2, 2021 upon royal assent. The stated 
purpose of Bill 13 is to help streamline the planning system and, in some cases, help 
shorten approval timelines by providing municipal councils broader authority to allow 
more planning decisions to be made by committees of council or staff Official Plan 
Amendment 13 (OPA 13) is required under the provisions of the new section 39.1, as 
enabling policy that permits the delegation by-law to be adopted.  

The effect of the proposed official plan amendment is to amend section 15 of the Official 
Plan to add a new subsection 15.24 containing new policies pertaining to the delegation 
of minor zoning by-law amendments to committees of council and staff. 

Land Affected 

All lands in the Town of Renfrew are affected by this amendment, given the generality of 
the policies.  

Basis 

Bill 13 amends the Planning Act to add a new section 39.2, which provides that the council 
of a local municipality may, by by-law, delegate the authority to pass by-laws under 
section 34 that are of a minor nature to a committee of council or an individual who is an 
officer, employee or agent of the municipality. Subsection 39.2(2) specifies that the 
provisions do not apply unless there are official plan policies in place that specify the 
types of by-laws, defined in specific or broad terms, that may be delegated. 

Planning Act, R.S.O. 1990, c. P.13 

The new section 39.2 of the Planning Act provides that Council may, by by-law, delegate 
the approval of minor zoning by-laws to a committee of council, or to staff. Enabling 
policies are required in the official plan.   

Provincial Policy Statement (PPS) 

The establishment of the proposed enabling policies is consistent and does not conflict 
with the Provincial Policy Statement, which is primarily focused on land use and does not 
directly address approvals processes. 

County of Renfrew Official Plan 

The Town of Renfrew is designated as an “Urban Community” in the County of Renfrew 
Official Plan (the “County OP”). The policies of the Town Official Plan apply. The proposed 
amendment conforms to the County Official Plan. 
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Town of Renfrew Official Plan 

Section 15, Implementation and Interpretation, is the most appropriate location for the 
proposed policies. A new subsection 15.24 will be added that relates to the delegation of 
approval authority to minor zoning by-laws specifically, and will enable further delegation 
in the event that Council deems it appropriate. 

Zoning By-law No. 46-2010 of the Town of Renfrew 

OPA 13 does not affect the text or schedule of Zoning By-law No. 46-2010. The OPA and 
enabling by-law will allow minor zoning by-law amendments to be approved by 
committees of council and staff. 
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PART B - THE AMENDMENT 

Introductory Statement

All of this part of this document, entitled PART B - THE AMENDMENT, consisting of the 
following text, constitutes Amendment No. 13 to the Official Plan of the Town of Renfrew. 

Details of the amendment

The Official Plan of the Town of Renfrew is amended as follows: 

Item (1) Section 15 of the Official Plan of the Town of Renfrew is hereby amended 
by adding the following subsection to the end of the section: 

“ 15.24 Delegation of Planning Approvals 

(1) To support growth in the Town and promote new
development, the Council of the Town of Renfrew is
committed to streamlining the planning system and shortening
approval timelines where possible. Where permitted by the
provisions of the Planning Act, and where Council deems it to
be in the interest of improving the efficiency of the planning
approvals process, Council will make use of the authority to
allow more planning decisions to be made by committees of
council or staff, as appropriate. Without limiting the generality
of the foregoing, the following authority may be delegated by
by-law:

(a) Approval of Minor Variances from the Zoning By-law,
including execution of related standard-form agreements
imposed as conditions to approval (e.g., Development
Agreements).

(b) Approval of Consents, including execution of related
standard-form agreements imposed as conditions to
approval (e.g., Development Agreements).

(c) Approval of Site Plans and execution of related standard-
form agreements imposed as conditions to approval (e.g.,
Site Plan Agreements).

(d) Approval of minor Zoning By-law Amendments, including
but not limited to the lifting of holding symbols and the
approval of temporary use by-laws

(e) Approval of Draft Plans of Subdivision and Condominium,
including execution of related standard-form agreements
imposed as conditions to approval (e.g., Subdivision
Agreements).



APPENDIX “A” 

10 

(2) Planning applications where Delegated approval authority
applies maintain the same process, notice, consultation, and
appeal rights under the Planning Act as a decision made by
Council.

(3) Despite delegation of any approval authority, approval of any
matter may be referred back to Council, at the request of
Council, committee, or staff.”

Implementation and interpretation

The implementation and interpretation of this amendment shall be in accordance with all 
other relevant policies of the Official Plan of the Town of Renfrew. 
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PART C - APPENDICES 

The following Appendices do not constitute part of Amendment No. 13 to the Official Plan 
of the Town of Renfrew but are included as information supporting the document and 
public’s comments.   

APPENDIX I  NOTICE OF PUBLIC MEETING 

APPENDIX II  PUBLIC PARTICIPATION 
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APPENDIX I 
NOTICE OF PUBLIC MEETING 
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APPENDIX II 
PUBLIC PARTICIPATION 

A statutory public meeting was held on April 5, 2022. The Town Planner spoke to the 
details of the proposed amendment. No members of the public spoke in opposition to 
the application. No written comments were received from the public in respect of the 
application. 



Being a By-law to delegate approval of certain Planning
Act matters to Committees of Council and/or Staff  

WHEREAS the Council of the Corporation of the Town of Renfrew is empowered to approve 
certain Planning Act matters as outlined variously within the Act; and 

WHEREAS the Council of the Corporation of the Town of Renfrew is enabled by the 
provisions of the Planning Act to delegate the authority to approve certain Planning Act 
matters that would normally be referred to Council for approval; and 

WHEREAS the purpose of delegation of approval authority is to help streamline the planning 
system and, in some cases, help shorten approval timelines by providing municipal councils 
the authority to allow more planning decisions to be made by committees of council or staff; 
and 

WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to promote 
development within the Town of Renfrew by ensuring the most efficient and predictable 
approvals process possible. 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as 
follows: 

1. THAT the Council of the Corporation of the Town of Renfrew hereby delegates authority
to grant approval of certain Planning Act matters, outlined as follows:

a) Delegation of approval of zoning by-law amendments under section 34 of the
Planning Act that have the effect of removing a Holding (h) symbol, to the Director of
Development and Works or his designate, or to such other officer of the Corporation
that Council may assign from time to time.

b) Delegation of approval of zoning by-law amendments under section 39 of the
Planning Act (Temporary Use By-laws) to the Planning Advisory Committee, or to
such other officer of the Corporation that Council may assign from time to time.

2. THAT notwithstanding the delegation of approval of certain Planning Act matters as
outlined in section 1 of this by-law, authority to approve any Planning Act matter may be
referred back to Council at the request of Council, or at the request of the Committee or
Staff person receiving delegated approval authority through this by-law.

3. THAT this by-law shall come into force on the date of passing by the Council of the
Corporation of the Town of Renfrew, where the concurrent Official Plan Amendment No.
13 passed by By-law No. 33-2022 comes into effect. This By-law shall be deemed to be
of no force and effect if Official Plan Amendment No. 13 does not come into effect.

Read a first and second time this 26 day of April, 2022.

APPENDIX “B”
CORPORATION OF THE TOWN OF RENFREW 

BY-LAW NO. 36-2022



Read a third and final time this 26 day of April, 2022.

 ____________________________ _______________________ 
  Don Eady, Mayor  Kim R. Bulmer, Clerk 
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AMENDMENT NO. 13 

TO THE 

OFFICIAL PLAN 

OF THE 

TOWN OF RENFREW

This amendment was adopted by the Council of the Corporation of the Town of Renfrew 

by By-law No. 33-2022  in accordance with Sections 17 and 21 of the Planning Act on 

the 26th day of April, 2022 . 

____________________________________ 
Don Eady, Mayor     

CORPORATE 
SEAL OF 
MUNICIPALITY 

____________________________________ 
Kim R. Bulmer, Clerk
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This Amendment No. 13 to the Official Plan of the Town of Renfrew, which has been 
adopted by the Corporation of the Town of Renfrew, is hereby approved in accordance 
with Section 21 of the Planning Act. 

DATE: ___________________________________________ 

APPROVAL AUTHORITY:  __________________________________________ 
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CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 33-2022

Being a by-law to amend the Official Plan of the Town of 
Renfrew in relation to the delegation of Minor Zoning By-

law Amendments. 

WHEREAS Municipal Councils are empowered to adopt and amend their official plans in 
accordance with Sections 17 and 21 of the Planning Act, R.S.O. 1990, c. P.13, as amended; 
and 

WHEREAS the Province of Ontario did pass Bill 13, the Supporting People and Businesses
Act, 2021, which came into force on December 2, 2021 upon royal assent; and 

WHEREAS Bill 13 amends the Planning Act to add a new section 39.2, which provides that 
the council of a local municipality may, by by-law, delegate the authority to pass by-laws under 
section 34 that are of a minor nature to a committee of council or an individual who is an 
officer, employee or agent of the municipality; and 

WHEREAS the stated purpose of Bill 13 is to help streamline the planning system and, in 
some cases, help shorten approval timelines by providing municipal councils broader authority 
to allow more planning decisions to be made by committees of council or staff; and 

WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to promote 
development within the Town of Renfrew by ensuring the most efficient and predictable 
approvals process possible; 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as follows: 

1. THAT Amendment No. 13 to the Official Plan of the Town of Renfrew, consisting of the
attached text and Schedule ‘A’, is hereby adopted.

2. THAT the Clerk is hereby authorized and directed to make application to the County of
Renfrew for approval of Amendment No. 13 to the Official Plan of the Town of Renfrew.

2. THAT This By-law shall come into force and effect on the day of final passing thereof.

Read a first and second time this 26th day of April, 2022. 

Read a third and final time this 26th day of April, 2022. 

 ____________________________ _______________________ 
  Don Eady, Mayor  Kim R. Bulmer, Clerk 
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OF THE TOWN OF RENFREW 

PART A – PREAMBLE – does not constitute part of this amendment. 

PART B – AMENDMENT – consists of the following text and map schedule (designated 
as Schedule “A”; it constitutes Amendment No. 13 to the Official Plan of the Town of 
Renfrew. 

PART C – APPENDICES - does not constitute part of this amendment. These appendices 
contain the background information and information about the public involvement 
associated with this amendment. 
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PART A - THE PREAMBLE

Purpose and Effect

The Province of Ontario recently passed Bill 13, the Supporting People and Businesses
Act, 2021, which came into force on December 2, 2021 upon royal assent. The stated 
purpose of Bill 13 is to help streamline the planning system and, in some cases, help 
shorten approval timelines by providing municipal councils broader authority to allow 
more planning decisions to be made by committees of council or staff Official Plan 
Amendment 13 (OPA 13) is required under the provisions of the new section 39.1, as 
enabling policy that permits the delegation by-law to be adopted.  

The effect of the proposed official plan amendment is to amend section 15 of the Official 
Plan to add a new subsection 15.24 containing new policies pertaining to the delegation 
of minor zoning by-law amendments to committees of council and staff. 

Land Affected 

All lands in the Town of Renfrew are affected by this amendment, given the generality of 
the policies.  

Basis 

Bill 13 amends the Planning Act to add a new section 39.2, which provides that the council 
of a local municipality may, by by-law, delegate the authority to pass by-laws under 
section 34 that are of a minor nature to a committee of council or an individual who is an 
officer, employee or agent of the municipality. Subsection 39.2(2) specifies that the 
provisions do not apply unless there are official plan policies in place that specify the 
types of by-laws, defined in specific or broad terms, that may be delegated. 

Planning Act, R.S.O. 1990, c. P.13 

The new section 39.2 of the Planning Act provides that Council may, by by-law, delegate 
the approval of minor zoning by-laws to a committee of council, or to staff. Enabling 
policies are required in the official plan.   

Provincial Policy Statement (PPS) 

The establishment of the proposed enabling policies is consistent and does not conflict 
with the Provincial Policy Statement, which is primarily focused on land use and does not 
directly address approvals processes. 

County of Renfrew Official Plan 

The Town of Renfrew is designated as an “Urban Community” in the County of Renfrew 
Official Plan (the “County OP”). The policies of the Town Official Plan apply. The proposed 
amendment conforms to the County Official Plan. 
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Town of Renfrew Official Plan 

Section 15, Implementation and Interpretation, is the most appropriate location for the 
proposed policies. A new subsection 15.24 will be added that relates to the delegation of 
approval authority to minor zoning by-laws specifically, and will enable further delegation 
in the event that Council deems it appropriate. 

Zoning By-law No. 46-2010 of the Town of Renfrew 

OPA 13 does not affect the text or schedule of Zoning By-law No. 46-2010. The OPA and 
enabling by-law will allow minor zoning by-law amendments to be approved by 
committees of council and staff. 
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PART B - THE AMENDMENT 

Introductory Statement

All of this part of this document, entitled PART B - THE AMENDMENT, consisting of the 
following text, constitutes Amendment No. 13 to the Official Plan of the Town of Renfrew. 

Details of the amendment

The Official Plan of the Town of Renfrew is amended as follows: 

Item (1) Section 15 of the Official Plan of the Town of Renfrew is hereby amended 
by adding the following subsection to the end of the section: 

“ 15.24 Delegation of Planning Approvals 

(1) To support growth in the Town and promote new
development, the Council of the Town of Renfrew is
committed to streamlining the planning system and shortening
approval timelines where possible. Where permitted by the
provisions of the Planning Act, and where Council deems it to
be in the interest of improving the efficiency of the planning
approvals process, Council will make use of the authority to
allow more planning decisions to be made by committees of
council or staff, as appropriate. Without limiting the generality
of the foregoing, the following authority may be delegated by
by-law:

(a) Approval of Minor Variances from the Zoning By-law,
including execution of related standard-form agreements
imposed as conditions to approval (e.g., Development
Agreements).

(b) Approval of Consents, including execution of related
standard-form agreements imposed as conditions to
approval (e.g., Development Agreements).

(c) Approval of Site Plans and execution of related standard-
form agreements imposed as conditions to approval (e.g.,
Site Plan Agreements).

(d) Approval of minor Zoning By-law Amendments, including
but not limited to the lifting of holding symbols and the
approval of temporary use by-laws

(e) Approval of Draft Plans of Subdivision and Condominium,
including execution of related standard-form agreements
imposed as conditions to approval (e.g., Subdivision
Agreements).
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(2) Planning applications where Delegated approval authority
applies maintain the same process, notice, consultation, and
appeal rights under the Planning Act as a decision made by
Council.

(3) Despite delegation of any approval authority, approval of any
matter may be referred back to Council, at the request of
Council, committee, or staff.”

Implementation and interpretation

The implementation and interpretation of this amendment shall be in accordance with all 
other relevant policies of the Official Plan of the Town of Renfrew. 
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PART C - APPENDICES 

The following Appendices do not constitute part of Amendment No. 13 to the Official Plan 
of the Town of Renfrew but are included as information supporting the document and 
public’s comments.   

APPENDIX I  NOTICE OF PUBLIC MEETING 

APPENDIX II  PUBLIC PARTICIPATION 
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APPENDIX I 
NOTICE OF PUBLIC MEETING 
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APPENDIX II 
PUBLIC PARTICIPATION 

A statutory public meeting was held on April 5, 2022. The Town Planner spoke to the 
details of the proposed amendment. No members of the public spoke in opposition to 
the application. No written comments were received from the public in respect of the 
application. 



Being a By-law to delegate approval of certain Planning
Act matters to Committees of Council and/or Staff  

WHEREAS the Council of the Corporation of the Town of Renfrew is empowered to approve 
certain Planning Act matters as outlined variously within the Act; and 

WHEREAS the Council of the Corporation of the Town of Renfrew is enabled by the 
provisions of the Planning Act to delegate the authority to approve certain Planning Act 
matters that would normally be referred to Council for approval; and 

WHEREAS the purpose of delegation of approval authority is to help streamline the planning 
system and, in some cases, help shorten approval timelines by providing municipal councils 
the authority to allow more planning decisions to be made by committees of council or staff; 
and 

WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to promote 
development within the Town of Renfrew by ensuring the most efficient and predictable 
approvals process possible. 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as 
follows: 

1. THAT the Council of the Corporation of the Town of Renfrew hereby delegates authority
to grant approval of certain Planning Act matters, outlined as follows:

a) Delegation of approval of zoning by-law amendments under section 34 of the
Planning Act that have the effect of removing a Holding (h) symbol, to the Director of
Development and Works or his designate, or to such other officer of the Corporation
that Council may assign from time to time.

b) Delegation of approval of zoning by-law amendments under section 39 of the
Planning Act (Temporary Use By-laws) to the Planning Advisory Committee, or to
such other officer of the Corporation that Council may assign from time to time.

2. THAT notwithstanding the delegation of approval of certain Planning Act matters as
outlined in section 1 of this by-law, authority to approve any Planning Act matter may be
referred back to Council at the request of Council, or at the request of the Committee or
Staff person receiving delegated approval authority through this by-law.

3. THAT this by-law shall come into force on the date of passing by the Council of the
Corporation of the Town of Renfrew, where the concurrent Official Plan Amendment No.
13 passed by By-law No. 33-2022 comes into effect. This By-law shall be deemed to be
of no force and effect if Official Plan Amendment No. 13 does not come into effect.

Read a first and second time this 26 day of April, 2022.

CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 36-2022



 ____________________________ _______________________ 
  Don Eady, Mayor  Kim R. Bulmer, Clerk 

Read a third and final time this 26 day of April, 2022.



 
 

 

APPENDIX II 
PUBLIC PARTICIPATION 

 

A statutory public meeting was held on April 5, 2022. The Town Planner spoke to the 
details of the proposed amendment. No members of the public spoke in opposition to 
the application. No written comments were received from the public in respect of the 
application. 
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CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 36-2022 

 

 

Being a By-law to delegate approval of certain Planning Act 
matters to Committees of Council and/or Staff 

 

WHEREAS the Council of the Corporation of the Town of Renfrew is empowered to approve 
certain Planning Act matters as outlined variously within the Act; and 

 
WHEREAS the Council of the Corporation of the Town of Renfrew is enabled by the provisions 
of the Planning Act to delegate the authority to approve certain Planning Act matters that 
would normally be referred to Council for approval; and 

 
WHEREAS the purpose of delegation of approval authority is to help streamline the planning 
system and, in some cases, help shorten approval timelines by providing municipal councils 
the authority to allow more planning decisions to be made by committees of council or staff; 
and 

 
WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to promote 
development within the Town of Renfrew by ensuring the most efficient and predictable 
approvals process possible. 

 

NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as follows: 

 
1. THAT the Council of the Corporation of the Town of Renfrew hereby delegates authority 

to grant approval of certain Planning Act matters, outlined as follows: 
 

a) Delegation of approval of zoning by-law amendments under section 34 of the Planning 
Act that have the effect of removing a Holding (h) symbol, to the Director of 
Development and Works or his designate, or to such other officer of the Corporation 
that Council may assign from time to time. 

 

b) Delegation of approval of zoning by-law amendments under section 39 of the Planning 
Act (Temporary Use By-laws) to the Planning Advisory Committee, or to such other 
officer of the Corporation that Council may assign from time to time. 

 

2. THAT notwithstanding the delegation of approval of certain Planning Act matters as 
outlined in section 1 of this by-law, authority to approve any Planning Act matter may be 
referred back to Council at the request of Council, or at the request of the Committee or 
Staff person receiving delegated approval authority through this by-law. 

 

3. THAT this by-law shall come into force on the date of passing by the Council of the 
Corporation of the Town of Renfrew, where the concurrent Official Plan Amendment No. 
13 passed by By-law No. 33-2022 comes into effect. This By-law shall be deemed to be 
of no force and effect if Official Plan Amendment No. 13 does not come into effect. 

Read a first and second time this 26 day of April, 2022. 

Read a third and final time this 26 day of April, 2022. 

 
 

____________________________ _______________________ 
Don Eady, Mayor Kim R. Bulmer, Clerk 

 



DATE April 21, 2022 
 
SUBJECT Open competition to fill the position of Finance Clerk in 

accordance with Town of Renfrew Hiring Policy # 3-19. 
 
 
RECOMMENDATION THAT Council declare the position of Finance Clerk to be 

vacant and authorize the Acting Treasurer to advertise, 
interview and fill the position. 

 
  
 

ORIGINATOR Erin Broome, Acting Treasurer 
 
 

FINANCE COMMENT  The position of Finance Clerk is presently a CUPE position.  
The wages and benefits for the position are in accordance 
with the terms of the Collective Agreement between CUPE 
Local 121 and the Town of Renfrew. 

 

  This is a full-time position (35 hours per week), reporting 
directly to the Deputy-Treasurer. The total wage and 
benefits costs for this position are 100 % allocated to the 
Taxation budget. 
 
  
Erin Broome - Acting Treasurer 
 

 
BACKGROUND   The Treasury Department currently has two full time 

Finance Clerks.  Karen Clemow, has been employed with 
the Town of Renfrew since March 17th, 2008 and has 
formally given notice that she will be retiring effective July 
4th, 2022.  As one of two Finance Clerks in the Treasury 
Department, Ms. Clemow has primary responsibility for 
being our front line customer service person, answering of 
the switchboard, issuing of lottery licensing and processing 
of all cash receipts.   

 
  In order to obtain a smooth transition for the newly hired 

Finance Clerk, I feel it would be beneficial if we were able to 
hire a new Finance Clerk before Ms. Clemow were to retire 
so she could have some time to train them on lottery 
licensing. 

   
 
 

 
 
 



 

DISCUSSION Do not fill the Finance Clerk position 
 
  By not filling this position, gaps in service would result from 

the reduction in the complement in staff, including staff 
coverage for day–to–day operations. 

    
  If the position is not filled, the duties and responsibilities of 

the position would have to be re-assigned and added to the 
existing full-time workload of the remaining Treasury staff, 
which would result in significant overtime, as well as delays 
in service, such as the processing of payments, lottery 
licensing, balancing of parking, answering of telephones.  
This alternative would have a significant negative impact on 
customer service.  The Department does not support this 
alternative.   

 
 
  Fill the Finance Clerk position 
  
  Staffing for the Treasury Department has remained 

unchanged since March 2008 at which time one full-time 
Finance Clerk position was eliminated; reducing the number 
of Finance Clerks from three to two.  The current staffing 
complement includes: two Finance Clerks, a 
Compensation/Revenue Clerk, a Deputy-Treasurer and a 
Treasurer.   

 
  The two Finance Clerk positions, for which this report is 

declaring one to be vacant, are integral to the effective and 
efficient operation of the Treasury Department.   

 
  As mentioned above if the position is not filled there would  

be significant impacts to customer service as well as adding 
additional duties to current staff which will result in 
significant overtime and delays in processing billings, 
payments and responding to ratepayer inquiries. 

 
 
  Staff recommends that Council declare this position to be 

vacant and authorize the Acting Treasurer to post the 
position internally, advertise externally, interview and fill the 
position. 

 
 All respectfully submitted for Council’s consideration. 



Date:   April 21, 2022 
 
 
Subject: Agreement with the Township of McNab/Braeside and the Township 

of Horton for use of the Town of Renfrew’s Animal Impoundment 
facility 

 
 
Recommendation: 1) THAT Council adopt By-Law No. 34-2022, being a by-law to  

authorize the Mayor and Clerk to enter into an agreement with the  
Township of McNab/Braeside for the use of the Town of Renfrew’s 
animal impoundment facility for the five-year period from January 
1, 2023 to December 31, 2027.  
 

2) THAT Council adopt By-Law No. 35-2022, being a by-law to  
authorize the Mayor and Clerk to enter into an agreement with the  
Township of Horton for the use of the Town of Renfrew’s animal 
impoundment facility for the five-year period from January 1, 2023 
to December 31, 2027.  
 

 
  
Originator: Erin Broome, Acting Treasurer 
 
 
Finance Comment: The proposed Agreement, a copy of which is appended to By-Law 

Nos. 34-2022 and 35-2022, provides for an implementation date of 
January 1, 2023 and provides for annual increases of 2%. Revenue 
from this Agreement will be provided for in the 2023 Operating 
Budget. 

   
 Erin Broome, Acting Treasurer 

 
 

Committee Review: The Finance Committee has not had an opportunity to review the 
proposed Agreement, however, these recommendations are in 
keeping with past practices. 

 
Alternatives 
Considered: 1.  Approve By-Law Nos. 34-2022 and 35-2022 as presented 

2. Do not pass By-Law Nos. 34-2022 and 35-2022.  
 
 
Background /   
Discussion:  By way of these Agreements, the Town permits both the Township 

of McNab/Braeside and the Township of Horton to use the 
impoundment facility located at 529 Lisgar Avenue for the purpose 
of housing dogs picked up by the Township’s Animal Control Officer. 



The Township’s Animal Control Services are presently provided by 
MLES, which is the same company that is used by the Town. 

 
The terms of the agreement match those used in past undertakings 
of the same nature.  Pending Council endorsement, the Town of 
Renfrew will have agreements for the use of the Animal 
Impoundment facility with: 
 
 
Admaston/Bromley (2022-2026) 
Greater Madawaska (2022-2026) 
Horton Township (2023-2027) 
McNab/Braeside (2023-2027) 
 
The proposed agreement provides for the following annual fees: 

2023 $ 1,705 

2024 $ 1,740 

2025 $ 1,775 

2026 $ 1,810 

2027 $ 1,850 

 

$10.00/day per impounded dog for duration of agreement. 

 
It’s anticipated that the draft agreements will be presented to the 
respective Councils of the Township of McNab/Braeside and the 
Township of Horton for consideration during the next couple of 
weeks. 
 
All respectfully submitted for Council’s consideration. 



 

CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 34-2022 

 
 

Being a By-law to authorize the Mayor and Clerk to 
execute an agreement with the Township of 
McNab/Braeside respecting the use of the 
impoundment facility at 529 Lisgar Avenue. 

 
 
WHEREAS Section 11 of the Municipal Act, 2001, empowers the Corporation of 
the Town of Renfrew to pass by-laws and to enter into agreements respecting 
matters within the animals sphere of jurisdiction; and  
 
WHEREAS the Town of Renfrew is seized and possessed of an impoundment 
facility; and 
 
WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to 
enter into an agreement with the Township of McNab/Braeside respecting the 
use of the municipal impoundment facility located at 529 Lisgar Avenue. 
 
NOW THEREFORE the Council of the Corporation of the Town of Renfrew 
hereby enacts as follows: 
 
 

1. THAT the agreement attached hereto as Schedule “A” is hereby 
deemed to form part of this By-law as fully as if recited herein. 

 
2. THAT Mayor and Clerk are hereby authorized to execute the attached 

agreement with the Township of McNab/Braeside with respect to the 
use of the impoundment facility at 529 Lisgar Ave. 

 
3. THAT this By-law shall come into force and take effect immediately 

upon the passing thereof. 
 
 

READ a first and second time this 26th day of April, 2022. 
 
READ a third time and passed this 26th day of April, 2022. 
 
 
 
 
 
 
 
 
____________________  _____________________  
Don Eady, MAYOR     Kim R. Bulmer, CLERK 



Schedule “A” to By-Law No. 34-2022 
 
 

CORPORATION OF THE TOWN OF RENFREW 
 

 
 
 
 

AGREEMENT 
 

This Agreement made in duplicate this         day of                      , 2022. 
 

BETWEEN 
 

The Corporation of the Town of Renfrew 
(Hereinafter called the “Town”) 

 
OF THE FIRST PART 

 
- AND - 

 
The Township of McNab/Braeside 
(Hereinafter called “Township”) 

 
OF THE SECOND PART 

 
 

1. Preamble 
 

The Town agrees to allow the Township use of its impoundment facility 
located at 529 Lisgar Avenue for the purpose of housing dogs picked up by 
the Township’s Animal Control Officer in accordance with the terms and 
conditions stipulated herein. 
 
The parties hereto enter into this Agreement in good faith and covenant and 
agree as follows: 
 

2. Term 
 

1. The term of this Agreement shall be five (5) years, from January 1, 
2023 to December 31, 2027 inclusive. 

 
2. This Agreement may be terminated at any time by either party with 

sixty (60) days written notice. 
 
 

3. Financial Considerations 
 

1. The Township shall pay to the Town the following annual sums for 
the use of the impoundment facility: $1,705 (2023), $1,740 (2024), 
$1,775 (2025), $1,810 (2026), and $1,850 (2027).  The Town will 
invoice the Township January 1st of each year.  Payment is due 30 
days from the date of the invoice. 

 



2. If the Agreement is terminated by either party prior to January 1st in 
any year of the five year term, the Township shall receive a pro-rated 
refund for the remainder of the period in which the Agreement was 
terminated. 

 
3. The Town will invoice the Township $10.00 per day per impounded 

dog based on the information collected from the pound records.  The 
Town will invoice the Township at the end of each calendar year.  
Payment is due 30 days from the date of the invoice.  

 
 

4. Administration 
 

1. All record keeping / and administration respecting dogs impounded 
from the Township shall be the sole responsibility of the Township. 

 
2. The Township’s Animal Control Officer must inform the Town’s 

Animal Control Officer as soon as reasonably possible of the 
impoundment of any dog therein. 

 
3. The Town shall provide food and water for all Township dogs while 

in its impoundment facility.  However, the Town assumes no liability 
whatsoever in the event of the illness, injury, or death of any 
impounded dog. 

 
4. It is the responsibility of the Township’s Animal Control Officer to 

clean, feed and water the dogs impounded by the Township should 
the Town have no animals impounded. 

 
5. Both parties to this agreement mutually agree that although they 

share the same facility, each municipality’s pound keeper is solely 
responsible for the accurate completion of their pound paperwork.  
Each municipality operates the pound under their own policies and 
procedures. All responsibility shall reside with each pound keeper. 

 
 

 
  



DATED AT RENFREW THIS          DAY OF                           ,2022. 
 
 
    THE CORPORATION OF THE TOWN OF RENFREW 

 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Don Eady, Mayor 
 
 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Kim R. Bulmer, Clerk 
 
 
DATED AT ADMASTON/BROMLEY THIS         DAY OF                         ,2022. 
 
    THE TOWNSHIP OF HORTON 

 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Tom Peckett Mayor 
 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Lindsey Lee, CAO/Clerk 



 

CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 35-2022 

 
 

Being a By-law to authorize the Mayor and Clerk to 
execute an agreement with the Township of Horton 
respecting the use of the impoundment facility at 
529 Lisgar Avenue. 

 
 
WHEREAS Section 11 of the Municipal Act, 2001, empowers the Corporation of 
the Town of Renfrew to pass by-laws and to enter into agreements respecting 
matters within the animals sphere of jurisdiction; and  
 
WHEREAS the Town of Renfrew is seized and possessed of an impoundment 
facility; and 
 
WHEREAS the Council of the Corporation of the Town of Renfrew is desirous to 
enter into an agreement with the Township of Horton respecting the use of the 
municipal impoundment facility located at 529 Lisgar Avenue. 
 
NOW THEREFORE the Council of the Corporation of the Town of Renfrew 
hereby enacts as follows: 
 
 

1. THAT the agreement attached hereto as Schedule “A” is hereby 
deemed to form part of this By-law as fully as if recited herein. 

 
2. THAT Mayor and Clerk are hereby authorized to execute the attached 

agreement with the Township of Horton with respect to the use of the 
impoundment facility at 529 Lisgar Ave. 

 
3. THAT this By-law shall come into force and take effect immediately 

upon the passing thereof. 
 
 

READ a first and second time this 26th day of April, 2022. 
 
READ a third time and passed this 26th day of April, 2022. 
 
 
 
 
 
 
 
 
____________________  _____________________  
Don Eady, MAYOR     Kim R. Bulmer, CLERK 



Schedule “A” to By-Law No. 35-2022 
 
 

CORPORATION OF THE TOWN OF RENFREW 
 

 
 
 
 

AGREEMENT 
 

This Agreement made in duplicate this         day of                      , 2022. 
 

BETWEEN 
 

The Corporation of the Town of Renfrew 
(Hereinafter called the “Town”) 

 
OF THE FIRST PART 

 
- AND - 

 
The Township of Horton 

(Hereinafter called “Township”) 
 

OF THE SECOND PART 
 
 

1. Preamble 
 

The Town agrees to allow the Township use of its impoundment facility 
located at 529 Lisgar Avenue for the purpose of housing dogs picked up by 
the Township’s Animal Control Officer in accordance with the terms and 
conditions stipulated herein. 
 
The parties hereto enter into this Agreement in good faith and covenant and 
agree as follows: 
 

2. Term 
 

1. The term of this Agreement shall be five (5) years, from January 1, 
2023 to December 31, 2027 inclusive. 

 
2. This Agreement may be terminated at any time by either party with 

sixty (60) days written notice. 
 
 

3. Financial Considerations 
 

1. The Township shall pay to the Town the following annual sums for 
the use of the impoundment facility: $1,705 (2023), $1,740 (2024), 
$1,775 (2025), $1,810 (2026), and $1,850 (2027).  The Town will 
invoice the Township January 1st of each year.  Payment is due 30 
days from the date of the invoice. 

 



2. If the Agreement is terminated by either party prior to January 1st in 
any year of the five year term, the Township shall receive a pro-rated 
refund for the remainder of the period in which the Agreement was 
terminated. 

 
3. The Town will invoice the Township $10.00 per day per impounded 

dog based on the information collected from the pound records.  The 
Town will invoice the Township at the end of each calendar year.  
Payment is due 30 days from the date of the invoice.  

 
 

4. Administration 
 

1. All record keeping / and administration respecting dogs impounded 
from the Township shall be the sole responsibility of the Township. 

 
2. The Township’s Animal Control Officer must inform the Town’s 

Animal Control Officer as soon as reasonably possible of the 
impoundment of any dog therein. 

 
3. The Town shall provide food and water for all Township dogs while 

in its impoundment facility.  However, the Town assumes no liability 
whatsoever in the event of the illness, injury, or death of any 
impounded dog. 

 
4. It is the responsibility of the Township’s Animal Control Officer to 

clean, feed and water the dogs impounded by the Township should 
the Town have no animals impounded. 

 
5. Both parties to this agreement mutually agree that although they 

share the same facility, each municipality’s pound keeper is solely 
responsible for the accurate completion of their pound paperwork.  
Each municipality operates the pound under their own policies and 
procedures. All responsibility shall reside with each pound keeper. 

 
 

 
  



DATED AT RENFREW THIS          DAY OF                           ,2022. 
 
 
    THE CORPORATION OF THE TOWN OF RENFREW 

 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Don Eady, Mayor 
 
 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Kim R. Bulmer, Clerk 
 
 
DATED AT ADMASTON/BROMLEY THIS         DAY OF                         ,2022. 
 
    THE TOWNSHIP OF HORTON 

 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      David Bennett, Mayor 
 
    ) 
    ) 
    ) 
    ) 
    ) __________________________________________ 
      Hope Dillabough, CAO/Clerk 



DATE April 21, 2022 
 
SUBJECT Electronic Agenda Management 
 
RECOMMENDATIONS 1) THAT Renfrew Town Council authorize the Director of 

Corporate Services/Clerk to enter into a 1-year 
Subscription Agreement with Escribe for the provision 
of Electronic Agenda Management services at a cost of 
$10,074.24 (inclusive of non-refundable HST); and 

 
  FURTHERMORE, that Town Council approve the 

purchase of electronic hardware at a cost of 
$10,442.61 (inclusive of non-refundable HST)  

 
  FURTHERMORE that $20,516.85 from the 

Modernization Fund be utilized to fund the subscription 
agreement and hardware purchase. 

 
ORIGINATOR                 Victoria Charbonneau 
 Deputy Clerk/Economic Development Officer 
 
FINANCE COMMENT The Modernization Fund can accommodate the 

Subscription Agreement cost of $10,074.24 and hardware 
purchase of $10,442.61.  

 
 Future budget estimates will need to accommodate the 

ongoing annual costs for Electronic Agenda Management 
services and the replacement of hardware required for each 
term of Council. 

 
 Erin Broome, 
 Acting Treasurer 
 
COMMITTEE 
COMMENT This item was discussed by the Administration, Economic 

Development & Tourism (AEDT) Committee at its April 7, 
2022 meeting.  The Committee supports the 
recommendations contained in this report as sees the value 
of the proposed 1-year Subscription Agreement for 
electronic agenda management software. 

  
 It should be noted that costs for the purchase of hardware 

were not discussed at the meeting.  Considerations for 
these purchases arose after the April 7, 2022 AEDT 
meeting. 

 
BACKGROUND The Clerk’s department is responsible for the compilation 

of regular Town Council agendas/minutes.  Additionally, 
each department has staff responsible for the creation of 
various committee agendas/minutes.  This function has 
been performed over the years using a manual process 
developed to suit the needs of Council and departments, 



with the printing and delivery of agenda packages 
administered on a regular basis.  A typical agenda 
package includes (but is not limited to) 
Council/Committee agendas, minutes, communications,  
by-laws, and staff/committee reports. 

 
ALTERNATIVES 
CONSIDERED 1. Support the recommendations as presented to enter 

into a 1-year service agreement for Electronic 
Agenda Management.  Furthermore, support the 
purchase of complimentary hardware and accessories 
for Council to access and utilize the software in a 
consistent medium. 

 
 2. Support the recommendations as presented to enter 

into a 1-year service agreement Electronic Agenda 
Management. 

 
3. Maintain status quo and have staff continue to manage 

agenda packages manually. 
 
DISCUSSION A subscription to an Electronic Agenda Management 

solution has been identified as necessary by the Clerk’s 
department to automate current agenda building process 
including the preparation of minutes, motions and by-laws 
resulting in increased operational efficiency.  The 
implementation of Electronic Agenda Management will 
benefit departments across the organization as less time 
will be required of staff to build agenda packages, leading 
to enhanced capacity for staff to focus on other tasks and 
responsibilities.  

 
Escribe is the preferred partner of the Association of 
Municipalities of Ontario (AMO). The electronic agenda 
service agreement (Appendix A) also includes live meeting 
support, including roll call, quorum and conflict of interest 
management, electronic recording of votes, minute capture 
and more.  
 
In moving to an Electronic Agenda Management solution, 
the purchase of hardware (and accessories) is required for 
all members of Council to efficiently transition to electronic 
agenda management.  This will allow for members of 
Council to access the agenda electronically, make notes 
directly on their copy of the agenda and allow for 
consistency in technology for all members throughout their 
term.  The technology identified as most user friendly and 
compatible with the agenda software is an iPad (complete 
with pen, case, and keyboard). Additional benefits of 
electronic agenda management include consistency of 
committee agenda/report formats across the organization. 
 



The Clerk’s department will coordinate and administer the 
implementation of electronic agenda management including 
working with software developers to format documents and 
provide training to staff who create agenda packages.  It is 
anticipated that the shift to electronic agenda management 
will take effect with the commencement of the new Term of 
Council in November 2022. 

 
 With respect to this report’s impact on budgeting and 

overall wage costs, implementation of the electronic agenda 
management will see no material change for 2022 as it is 
recommended that required expenses be drawn from the 
Modernization Fund.  Future budget estimates will need to 
include the Electronic Agenda Management annual 
subscription cost.  Additionally, a reserve fund could be 
considered in order to spread the cost of hardware and 
accessories replacement over four years to align with each 
new term of Council. 

 
 All respectfully submitted for Council’s consideration. 
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This Subscription Agreement (the "Agreement") together with any appendices 
referenced herein and attached hereto, is dated the ______day of ______, 2022 

BETWEEN: 
eScribe Software Ltd. (“eScribe”) 

- and -
Town of Renfrew (“Customer”) 

WHEREAS, eScribe (and/or its affiliates) has developed certain proprietary software 
applications and platforms for the purpose of meeting and agenda automation 
which it makes available as services via the internet (the "Services"). 

NOW THEREFORE, the Customer desires to use the Services in accordance with the 
terms and conditions of this Agreement.  

Definitions 
“Customer Data” shall mean all electronic data, including documents, 
audio and video uploaded or inputted to the Services or created, 
generated or produced by the Customer during Use of the Services. 

“Data Storage: refers to the online electronic secure storage of all Customer 
Data during the Use of the Services. 

“Documentation” includes any and all printed or electronic guides and 
manuals, including sales, marketing and training materials provided by 
eScribe for the proper Use of the Services. 

“Implementation Services” refers to the configuration and training services, 
and other services set out in Appendix C.  

“Legacy Data” refers to the ongoing Data Storage of Customer Data from 
previous Term(s) as set out in Appendix E. 

“Personal Information” means information which relates to an identified or 
identifiable individual, and includes any information defined from time to 
time as “personal information” under applicable Provincial or Federal 
privacy legislation. 

“Authorized Meeting Types” refers to the meeting types of the Customer 
authorized to Use the Services as set out in Appendix D. 

“Support Services” shall mean the technical support and product updates 
for the Services as made available under eScribe's Support Services set out 
in Appendix B. 

Appendix A
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“Taxes” refers to all present or future sales tax, consumption tax and similar 
taxes. 

“Use” shall mean the ability for the Customer to login with username and 
password and access the Services via the internet. 

1. Services 
 
a. eScribe shall provide the Implementation Services, the Services and the 

Documentation to the Customer subject to the terms of this Agreement. 

b. eScribe shall provide the Implementation Services in a professional, 
timely, and competent manner and in accordance with industry 
standards.  eScribe shall make every effort and take all appropriate 
steps to carry out the Implementation Services to the reasonable 
satisfaction of the Customer, in such a manner as is in the best interests 
of the Customer, and in compliance with all federal and provincial 
laws, municipal by-laws, and policies and procedures of the Customer. 

c. eScribe shall make the Services available twenty-four (24) hours a day, 
seven (7) days a week, and will credit the Customer 10% of the 
equivalent monthly Subscription Fees listed in Appendix A for each 
three (3) hour period for which the Services are unavailable for Use by 
the Customer in a monthly period. "Uptime" and "Downtime" is recorded 
and calculated on a monthly basis and will be applied as a credit 
towards the annual Subscription Fees listed in Appendix A, for the next 
year. Downtime does not include scheduled outages for software 
updates, server or network maintenance (which will generally be 
scheduled for weekends or after midnight eastern time), notification of 
which will be provided to the Customer’s designated Support Contacts 
five (5) days in advance. Unsuitable Customer operating environment, 
including, but not limited to, inadequate end user computer 
configuration, installed third party software, internet connection issues 
or general internet congestion issues are excluded from any downtime 
calculations. Account credits of eScribe for any twelve (12) month 
period is hereby limited to a maximum of twenty percent (20%) of the 
annual Subscription Fees listed in Appendix A paid by the Customer 
during the prior twelve (12) month period up to the outage. Downtime is 
measured from the time that a trouble ticket is registered with Support 
Services by the Customer for the Services being unavailable for Use or 
the time that eScribe becomes aware that the Services are unavailable 
for Use (whichever is earlier), to the time the problem is resolved and the 
Services are restored.  In the event that eScribe becomes aware that 
the Services are unavailable for Use, eScribe shall notify the Customer 
immediately. 
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d. The Customer may not make available the Service for Use by any third 
parties. 

e. The Customer may not directly or indirectly through any third parties 
attempt to reverse-engineer or de-compile the operation of the 
Services in any manner through current or future available 
technologies, except that Customer may modify the Customer Data to 
the extent and in the manner described in the Documentation.  

f. Customer Data, which shall be hosted in Canada along with all copies 
and backups, together with all intellectual property rights therein, will 
belong to the Customer and the Customer remains the sole and 
exclusive owner of the Customer Data.  During the Term of this 
Agreement, the Customer may retrieve such data from the Services at 
any time and, within ten (10) days of the Customer’s request, eScribe 
will make available any Customer Data that is stored in native file 
format (Word, Excel, PowerPoint, PDF, MP4).  eScribe shall not access, 
use, disclose, sell, rent, transfer or copy the Customer Data for any 
purpose (or authorize or permit a third party to perform such acts) other 
than as required to perform eScribe’s obligations pursuant to this 
Agreement. 

g. At the execution of this Agreement and during the Term, eScribe 
represents and warrants to and in favour of the Customer and 
acknowledges that the Customer is relying thereon as follows: 

i. eScribe has the legal capacity and right to execute this 
Agreement and carry out and observe the provisions thereof to 
be performed or observed by eScribe hereunder and to take all 
actions pursuant hereto and all necessary approvals have been 
given or obtained to authorize eScribe to execute this Agreement 
and perform thereunder and to take all actions required pursuant 
hereto; 

ii. eScribe’s execution, delivery, and performance of this 
Agreement will not constitute a violation of any judgment, order 
or decree, a default under any agreement by which it or any of 
its assets are bound or an event that would, with notice or lapse 
of time, constitute such a default; 

iii. eScribe has the full and unencumbered right to grant to the 
Customer access to and use of the Services as provided in this 
Agreement, either through ownership or license, including 
upgrades, updates, improvements, modifications or 
enhancements to the Services including any third party 
components embedded in the Services, and that the rights 
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granted herein will not violate the terms of its agreements with 
any third parties; 

iv. The Implementation Services and the Customer’s access to or use 
of the Services or of the Documentation do not and will not 
conflict with, infringe upon or violate and are not alleged by any 
person to conflict with, infringe upon or violate the intellectual 
property rights of any other person. In addition, there are no 
existing or threatened legal proceedings brought against eScribe 
in respect of the Services, the Documentation or the 
Implementation Services, or eScribe’s right to grant others the 
right to access and use the Services or the Documentation.  
Should eScribe become aware of any such conflict, infringement 
or violation or potential conflict, infringement or violation, eScribe 
will notify the Customer immediately; 

v. eScribe’s proprietary software applications and platforms are free 
of spyware and malware of any kind; 

vi. The Services and the Implementation Services provided by 
eScribe hereunder will comply with the service and functional 
specifications set out in this Agreement, including the 
Documentation; 

vii. eScribe will provide personnel who have the necessary technical 
skills, qualifications, experience, and training to provide 
information and expertise to the Customer in accordance with 
this Agreement; and 

viii. The Documentation is complete and will allow the Customer to 
access and use the Services. 

h. The Customer acknowledges that this Agreement is not contingent on 
the delivery of any future functionality or features of the Services. 

i. eScribe shall retain such records in respect of the provision of the 
Implementation Services or of the Services and the fulfillment of its 
obligations hereunder as the Customer may from time to time 
reasonably require and shall make such records available at any time 
for inspection by the representatives of the Customer. 

2. Support Services 

a. During the Term of this Agreement, eScribe will provide the Customer 
the Support Services as described in Appendix B.  

3. Fees 
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a. The first year’s Subscription Fees and the Implementation Fees as 

described in Appendix C, are due upon the date of this Agreement. The 
Subscription Fees are due annually thereafter, and will increase from the 
previous year’s Subscription Fees by three percent (3%).  

b. Implementation Fees are for remote personnel. Optionally, should the 
Customer wish to have eScribe personnel attend onsite during the 
onboarding process, additional travel and living expenses would apply 
in addition to the Implementation Fees listed in Appendix C.  

c. All fees and other charges set forth in this Agreement are exclusive of 
any and all applicable Taxes due to eScribe from Customer. Payment of 
all applicable Taxes shall be the responsibility of the Customer. If any 
such Taxes has to be withheld under this Agreement, Customer shall 
increase payment under this Agreement by such amount as to ensure 
that eScribe has received an amount equal to the payment otherwise 
required after such withholding or deduction. 

d. Legacy Data fees if any, will be added to the annual Subscription Fees 
as set out in Appendix E.  

e. All payments are due thirty (30) days from the date of invoice. 

f. All references to currency are in Canadian Dollars. 

 
4. Term 

a. The term of this Agreement commences on the date of this Agreement 
for a period of three (3) years (the “Term”), and will automatically 
renew for an additional Term unless notice of cancellation is received 
60 days prior to the expiry of the Term.  

5. Termination 

a. If either party is adjudged bankrupt, becomes insolvent, makes an 
assignment for the benefit of creditors, makes any arrangement for the 
liquidation of its debts or a receiver or a receiver and manager is 
appointed with respect to all or any part of its assets, or commences 
winding up proceedings, or bankruptcy or insolvency proceedings are 
instituted by or against such party, and such proceedings are not 
removed within sixty (60) days (an “Event of Bankruptcy”), then the 
party affected by such an Event of Bankruptcy must immediately give 
notice thereof to the other party, and the other party at its option may 
terminate this Agreement upon written notice to such affected party. 
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b. If this Agreement is terminated by the Customer before the end of the
Term other than for a breach of this Agreement on the part of eScribe,
the Customer will be liable for a termination penalty amounting to 35%
of the remaining Subscription Fees  due to the end of the Agreement if
terminated in the first year, 25% of the remaining Subscription Fees  due
to the end of the Agreement if terminated in the second year and 15%
of the remaining Subscription Fees  due to the end of the Term if
terminated in the third year or subsequent year of the Agreement.

c. Either party may terminate this Agreement upon written notice to the
other party in the event that one party breaches any term or condition
of this Agreement, provided that the non-breaching party gives the
other party notice of the breach, and such breach is not remedied to
the non-breaching party’s satisfaction within ten (10) days after delivery
of such notice.

d. Within thirty (30) days after the termination of this Agreement by
Customer pursuant to section 5 (a) or section 5 (c), eScribe shall refund
to the Customer any Subscription Fees paid by the Customer for the
period from the date of termination to the end of the Term on a pro-
rated monthly basis commencing with the month following the date of
termination.

e. Within thirty (30) days after the termination or expiration of this
Agreement, eScribe will make available any Customer Data that is
stored in native file format (Word, Excel, PowerPoint, PDF, MP4). After
the thirty (30) day period, eScribe will delete or destroy all copies of
Customer Data in its possession or control, unless legally prohibited and
upon request, provide the Customer with a certificate of destruction.

f. Termination for Convenience Clause: Customer may terminate this
agreement along with the associated fee schedule for any reason by
providing written notice to eScribe prior to April 29th, 2022.

6. Limitation of Liability

a. Liability of eScribe under this Agreement will be limited to the maximum
amount of the annual Subscription Fees listed in Appendix A, or the
value of insurance listed in section 10, whichever is greater. eScribe will
not be liable for any general, special, incidental or consequential
damages including, but not limited to, loss of production, loss of profits,
loss of revenue, loss of data, or any other business or economic
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disadvantage suffered by the Customer arising out of the use or failure 
to use the Service. 

7. Indemnity 

a. eScribe shall indemnify and hold harmless the Customer (including its 
elected officials, officers, representatives, agents, employees, 
volunteers, and affiliates) against any and all claims, demands, losses, 
suits, damages (including indirect, special, consequential, remote, and 
economic damages), fees, fines, royalties, liability, and expenses 
(including reasonable lawyer’s fees) arising out of any suit, claim or 
action relating to eScribe’s performance or non-performance of its 
obligations pursuant to this Agreement, including any breach of any 
representation or warranty, or for actual or alleged direct or 
contributory infringement of, or inducement to infringe, any intellectual 
property right relating to the Implementation Services, the Services or 
the Documentation or for actual or alleged misuse or misappropriation 
of a trade secret resulting directly or indirectly from eScribe’s action.  
These obligations of indemnity will survive the termination or expiration 
of this Agreement however caused. 
 

b. eScribe shall have no liability hereunder for any claim of intellectual 
property infringement based on the combination, operation or use of 
the Service with software, hardware or other materials not furnished or 
approved in writing by eScribe if such infringement would have been 
avoided without such software, hardware or other materials. 
 

c. In the event the Service or a component part thereof is held by a court 
of competent jurisdiction, or is believed by eScribe, to infringe or 
potentially infringe a third party’s rights, eScribe shall, with prior notice to 
the Customer, (i) modify, at its expense, the Service to be non-infringing; 
provided that such modification does not adversely affect the Service 
as set out in this Agreement, or (ii) obtain for Customer the right to 
continue using the Service in its current state at no additional expense 
to the Customer, or (iii) if eScribe determines that neither of the 
foregoing options are reasonably available, eScribe may terminate this 
Agreement and refund any prepaid Fees to the Customer for which it 
has not received Services. 
 

8. Confidentiality  
 
a. "Confidential Information" means all information disclosed by one party 

(the “Disclosing Party”) to the other party (the “Receiving Party”), 
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whether verbal or in writing, that is marked as confidential or that 
reasonably should be understood to be confidential given the nature 
of the information.  The Customer’s confidential information includes 
Customer Data, and eScribe’s confidential information includes the 
Services and Documentation. Confidential information of each party 
includes, the terms of this Agreement, as well as current and future 
technical specifications, product plans, features and roadmaps, 
business and marketing plans, customer lists and relationships, costs 
and pricing strategies, financial and employee information and 
records, as they may be disclosed by either party during the Term of 
this Agreement.    

b. Confidential information does not include any information that (i) is or 
becomes publicly available without a breach of the terms of this 
Agreement, (ii) is received from a third-party without breach of any 
obligation owed to the Disclosing Party, or (iii) the Receiving Party is 
entitled to disclose in response to a court order or as otherwise required 
by law; provided that the Receiving Party notified the Disclosing Party 
prior to such disclosure forthwith after receipt of such order to give the 
Disclosing Party time to contest such order. 

c. All Confidential Information shall remain the sole property of the 
Disclosing Party.   

d. The Receiving Party shall not divulge or disclose any Confidential 
Information communicated to or acquired by it, or disclosed by the 
Disclosing Party in the course of carrying out this Agreement. No 
Confidential Information will be used by the Receiving Party on any 
other project or for any other purpose without the prior written consent 
of the Disclosing Party, which consent may be not unreasonably 
withheld. The Receiving Party shall receive and store the Confidential 
Information with the same degree of care that it uses to protect the 
confidentiality of its own confidential information from unauthorized use, 
duplication or disclosure to third parties; provided such standard is no 
less than a reasonable standard considering the nature of the 
Confidential Information.     

e. Upon termination or expiration of this Agreement, the Receiving Party 
shall immediately cease to use Confidential Information in any manner 
whatsoever, shall return to the Disclosing Party or securely destroy all 
Confidential Information, and shall not retain any copies of the 
Confidential Information. 

f. eScribe agrees and acknowledges that the Customer may be subject 
to Provincial or Federal privacy legislation that may be in effect during 
the Term of this Agreement.  The provisions of this section 8(f) 
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supplement the terms of section 8 as it pertains to Confidential 
Information that is “Personal Information”.   eScribe acknowledges that 
in the course of its provision of the Software Services, it will be provided 
with and have access to Customer Data which includes “Personal 
Information”, and that such information is confidential. eScribe agrees 
that such Personal Information will be used solely for the purposes of 
performing the Software Services and that it will safeguard such 
Personal Information  by appropriate physical and technological 
means, including those specified in section 13.  eScribe will not, other 
than as required to provide the Software Services, disclose, transfer, sell, 
assign, publish or otherwise make available the Personal Information for 
its own use or the use of any other person or entity, except (and 
provided the Customer is promptly  notified so as to permit it an 
opportunity to object to disclosure before it takes place, if feasible) 
where disclosure: (i) may be required to comply with a subpoena, 
warrant, or court order; (ii) is requested by a government institution that 
has the lawful authority to obtain the Personal Information; or (iii) is 
otherwise required by law. In addition, the Customer will be solely 
responsible for responding to any request by any Customer employee 
or other individual for access to, or correction of, any Personal 
Information.  eScribe will notify the Customer immediately of any 
breach of this section 8(f). 

g. These obligations of confidentiality will survive the termination or 
expiration of this Agreement however caused. 

9. Non-Solicitation 
The Customer agrees that during the term of this Agreement, and for a 
period of one year following the date of termination of this Agreement, 
Customer will not to attempt to obtain withdrawal from eScribe of any 
employee or person retained or engaged by eScribe in any capacity 
whatsoever. 

 
10. Insurance 

 
a. eScribe shall obtain and maintain in force during the Term of this 

Agreement the following policies of insurance (all amounts in USD): 
 

i. General liability insurance insuring eScribe’s obligations and 
responsibilities with respect to the performance of Services as set 
out in this Agreement. The policy will be extended to include 
bodily injury and property damage, products and completed 
operations, personal and advertising injury, Implementation 
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Services, contingent employer’s liability, and contractual liability 
to a limit of no less than two million dollars ($2,000,000) per 
occurrence. The policy will include a cross liability and severability 
of interest clause and be endorsed to name the Client as an 
additional insured; 

ii. Non-owned automobile insurance to a limit of no less than one 
million dollars ($1,000,000); 

iii. If applicable, automobile insurance (OAP1) for both owned and 
leased vehicles with inclusive limits of no less than one million 
dollars ($1,000,000); and 

iv. Errors and omissions liability insurance insuring eScribe to a limit of 
no less than two million dollars ($2,000,000) per claim and five 
million dollars ($5,000,000) in the aggregate.  The coverage under 
the policy will be maintained continuously during the Term of this 
Agreement and for an additional two (2) years after the 
termination or expiration of this Agreement and will cover 
insurable losses arising out of or in association with an error or 
omission in the rendering of or failure to complete and provide 
the services as set out in this Agreement.  Coverage under the 
policy will respond to, but not be limited to the following 
occurrences: 

A. Privacy breach and violations as a result of but not limited to 
unauthorized access to or wrongful disclosure or dissemination 
of private information, failure to properly handle, manage, 
store, destroy or control personal information and include the 
failure to comply with privacy laws and their respective 
regulations regarding the collection, access, transmission, use, 
and accuracy.  Coverage will extend to include the costs 
associated with notification of affected parties, regardless if 
required by statute as well as any fines or penalties or costs 
imposed as a result of the breach including defence of any 
regulatory action involving a breach of privacy; 

B. Network security incidents arising from system security failures 
such as, but not limited to, unauthorized access, theft or 
destruction of data, electronic security breaches, denial of 
service, spread of virus within eScribe’s computer network or 
other third party computer  information systems and will further 
include expenses related to third party computer forensics; 

C. Privacy breach expenses including crisis management related 
to electronic and non-electronic breaches; 
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D. Content or media liability including personal and advertising 
liability, intellectual property infringement coverage 
(copyright, trademark, trade name, service mark, trade dress 
or trade secret) arising out of media content created, 
produced or disseminated by eScribe; 

E. Coverage for delay in performance of a contract or 
agreement resulting from an error or omission; and 

F. Coverage for damages resulting from dishonest and criminal 
acts committed by an employee of eScribe. 

If coverage is to be cancelled or non-renewed for any reason, 
eScribe shall provide the Customer with ninety (90) day notice of 
said cancellation or non-renewal.  The Customer may request an 
Extended Reporting Endorsement be purchased by eScribe at 
eScribe’s expense.  The term of the Extended Reporting 
Endorsement will be decided by the Customer and eScribe. 

b. eScribe shall ensure that all policies of insurance will: 
 

i. be written with an insurer properly licensed to do business; 

ii. contain an undertaking by the insurers to notify the Customer in 
writing no less than thirty (30) days prior to any termination or 
cancellation of coverage unless otherwise required by law; and 

iii. be non-contributing with and will apply only as primary and not 
excess to any other insurance or self-insurance available to the 
Customer. 

c. Any deductible amounts will be borne by eScribe. 

d. eScribe shall deliver to the Customer certificates of insurance 
evidencing renewal or replacement of policies required under this 
Agreement at least fifteen (15) days prior to the expiration or 
replacement of the current policies without demand by the Customer. 

e. If eScribe fails to maintain in force any insurance required to be 
maintained by it hereunder, then the Customer, without prejudice to 
any of its other remedies, may obtain such insurance on behalf of and 
at the cost of eScribe. 

f. eScribe  and its agents, volunteers, contractors, subcontractors, 
employees, and insurer(s) hereby release the Customer from any and 
all liability or responsibility, including anyone claiming through or under 
them, by way of subrogation or otherwise for any loss or damage which 
eScribe may sustain incidental to or in any way related to eScribe’s 
obligations under this Agreement. 
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11. Advertising  

 
a. Customer agrees that eScribe may use and disclose Customer’s name 

in its marketing material with prior written approval of the Customer, 
which will not be unreasonably withheld. 
 

12. Trademarks 
 
a. Any trademarks and service marks (“Trademarks”) adopted by eScribe 

to identify the Services, Documentation and other products and 
services, belong to eScribe. Nothing herein grants, or shall be construed 
to grant, to Customer any rights to such Trademarks.  
 

13. Development Input 
 
a. Customer shall be entitled to provide eScribe with information and 

feedback concerning the Service’s functional requirements and 
product definition which eScribe shall consider when formulating the 
product development roadmap and plans. This co-operative process 
between eScribe and the Customer does not create any obligation 
upon eScribe to adhere to Customer’s feedback, nor does it create 
any ownership interest in the Services on the part of Customer should 
eScribe incorporate any of Customer’s suggestions into the 
development plan or ultimately into the Services. 
 

14. General Provisions 

a. Relationship of Parties. In all matters relating to this Agreement 
Customer and eScribe are independent contractors, and nothing in this 
Agreement shall be deemed to place the parties in the relationship of 
employer-employee, principal-agent, partners, or joint ventures. 

b. Entire Agreement. This Agreement, including all Appendices, is the 
entire Agreement between the parties and supersedes all prior 
negotiations, understandings and agreements between the parties 
concerning the subject matter hereof. No amendment or modification 
of this Agreement shall be made except by written agreement of both 
parties.  

c. Ride Along: The terms of this Agreement may be extended for use by 
other parties, including: municipalities, school boards and government 
agencies upon execution of an addendum outlining the associated 
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Services and Fees applicable. This term is not intended to circumvent 
any procurement rules and regulations of the additional party. 

d. No Waiver. The failure of either party to exercise any right or the waiver 
by either party of any breach shall not prevent a subsequent exercise 
of such right or be deemed a waiver of any subsequent breach of the 
same or any other term of the Agreement.  

e. Partial Invalidity. Should any provision of this Agreement be held to be 
void, invalid, or inoperative, the remaining provisions of this Agreement 
shall not be affected and shall continue in effect as though such 
provisions were deleted.  

f. Force Majeure. Neither party shall be deemed in default of this 
Agreement to the extent that performance of its obligations or attempts 
to cure any breach are delayed or prevented by reason of any act of 
God, fire, natural disaster, act of government, or any other similar cause 
beyond the reasonable control of such party ("Force Majeure”), 
provided that such party gives the other party written notice thereof 
promptly and, in any event, within ten (10) days of discovery thereof 
and uses its reasonable efforts to cure the delay. Upon receipt of such 
notice, all obligations under this Agreement shall be immediately 
suspended. If the period of non-performance exceeds ten (10) days 
from the receipt of notice of the Force Majeure event, the party whose 
performance has not been affected may, by giving written notice, 
immediately terminate this Agreement.  

g. Assignment; Enurement. Neither Party may assign, delegate, or 
otherwise transfer this Agreement or any of it rights or obligations 
hereunder, without the prior written consent of the other Party (such 
consent not to be unreasonably withheld); provided, however, that 
either Party may assign this Agreement without the other Party’s 
consent in the event of any successor or assign that has acquired all, or 
substantially all, of the assigning Party’s business by means of merger, 
stock purchase, asset purchase, or otherwise. Any assignment or 
attempted assignment in violation of this Agreement shall be null and 
void.  

h. Injunctive Relief. The parties recognize that a remedy at law for a 
breach of the provisions of this Agreement relating to either party’s 
Confidential Information will not be adequate for the non-breaching 
party’s protection, and accordingly the non-breaching party shall have 
the right to seek, in addition to other relief and remedies available to it, 
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injunctive relief to enforce the provisions of this Agreement in any court 
of competent jurisdiction.  

i. Governing Law. This Agreement shall be governed and interpreted in 
accordance with the laws of the Province of Ontario, Canada and the 
federal laws of Canada applicable therein.  

j. Calendar Days. All references to a day or days in this Agreement mean 
a calendar day or calendar days. 

k. Time of the Essence. Time is of the essence of this Agreement and of 
every part hereof and no extension or variation of this Agreement will 
operate as a waiver of this provision. 

l. Survival. All obligations of the parties which expressly or by their nature 
survive termination or expiration of this Agreement will continue in full 
force and effect subsequent to and notwithstanding such termination 
or expiration and until they are satisfied or by their nature expire. 

m. Headings. Headings are inserted for the convenience of the parties only 
and are not to be considered when interpreting this Agreement. Words 
in the singular mean and include the plural and vice versa. Words in the 
masculine gender include the feminine gender and vice versa. Words in 
the neuter gender include the masculine gender and the feminine 
gender and vice versa. 

n. Notice. Any notice required or permitted to be sent hereunder shall be 
in writing and shall be sent in a manner requiring a signed receipt, such 
as courier delivery, or if mailed, registered or certified mail, return 
receipt requested. Notice is effective upon receipt. Notice to both 
parties shall be to the address and contact set forth below and 
updated from time to time.  

eScribe Software Ltd. 
204-60 Centurian Drive 
Markham, ON L3R 9R2 

Attention: Office of the President  

Customer Contact Info for Notices: 

Town of Renfrew, 127 Raglan Street South, Renfrew, ON K7V 1P8 

Attn: Kim Bulmer, Clerk 
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The undersigned parties hereby enter into this Agreement, 
 

eScribe Software Ltd.  Town of Renfrew 
 
 
 

  

Signature  Signature 
 
 
 
 

  

Robert Treumann, President   
Authorizing Officer, Title  Authorizing Officer, Title  

 
 
 
I have the authority to bind the organization 
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Appendix A – Annual Subscription Fees 
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Appendix B – Support Services 
Subject to the terms and conditions of this Agreement, eScribe shall perform the 
Support Services as defined.  

Definitions: 
The definitions used in the Agreement are incorporated herein. In addition, the 
following terms shall have the following ascribed to them: 

“Business Hours” means the hours during which eScribe’s helpdesk is 
available to take live incoming calls, emails and be available to respond to 
the Customer’s Support Contacts, namely 8:00 a.m. to 8:00 p.m., Monday 
through Friday eastern time (excluding statutory holidays). 

“Extended Hours” means the hours during which eScribe’s helpdesk is 
available to take urgent calls during 8:00 p.m. to 11:00 p.m. EST, Monday 
through Friday eastern time (excluding statutory holidays). 

 “Support Contacts” means the Customer designated individuals (to be 
identified in the attached Problem Reporting Schedule) and any 
replacements designated in writing to eScribe who will serve as technical 
liaison between eScribe and Customer and who are to have technical 
knowledge and experience with the Services used by the Customer.   

"Updates" shall mean fixes, patches, modifications, improvements to 
functionality or revisions to the Services and Documentation. 

All other capitalized terms shall have the meanings set out in the Agreement. 

Support Services: 
eScribe will provide the following services to Customer: 

a. Technical assistance by telephone or electronic mail.
b. Receipt and monitoring of calls during Business Hours at eScribe’ s support

desk.
c. Direct access for Customer Support Contacts to eScribe’ s team of

support technicians.
d. Provision of any available problem solutions related to the Services
e. Make all reasonable commercial efforts to provide a response to reported

problems in the manner described in the Problem Reporting Process
below.

f. Make available any Updates to the Services and Documentation at no
additional charge, subject to Customer’s responsibility for any
Implementation Services fees for any new Services.
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Exclusions: 
a. Customer’s third-party hardware and software not part of this Agreement.  

Problem Reporting Process:  
Step 1: Contact eScribe using one of the following methods: 

Toll free number 1-855-299-0023 

  Email: support@eScribemeetings.com  

Portal: https://customerportal.eScribemeetings.com 
 

Step 2: Provide the following information: 
Provide Support Contact’s name, location the Services are in Use, 
telephone number and E-mail address. 

Step 3: Provide a description of the problem. 
Provide as much detail, including system error messages and screen 
printouts, as possible. eScribe assign a Priority Level based on the response 
matrix below. 

Priority Level Initial Response Status Updates 

1- Complete Services or business 
critical functions unavailable 
or impaired 

Within 2 hours Every 4 hours 

2- Specific Services functions 
unavailable or impaired 

Within 4 hours Every 8 hours 

3- Services operational, isolated 
or individual user issues 

Next Business Day As required on each 
reported incident 

 

eScribe shall assign a ticket number to reference the case in all future 
communications with Customer regarding the reported incident. 
Customer understands that failure to provide accurate and detailed call 
information as described above may increase the amount of time 
needed by eScribe to diagnose the problem and develop a possible 
solution. 

Regardless of the priority assignment, Customer’s problem must relate to 
the Services in order for Support Services to be applied hereunder. Where 
eScribe is required to perform Support Services outside of the scope of the 
Agreement, including but not limited to investigations, efforts and 
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resolutions pertaining to third party software, hardware, networks or 
facilities, eScribe shall charge Customer at its daily Implementation 
Services rate for the services rendered. 

Using the Customer Community Portal, customers are able to check the 
status of their support tickets at any time. 

The case will not be closed by eScribe until receipt of written confirmation 
from the Support Contact that the problem has been resolved. If written 
confirmation or feedback is not received within ten (10) business days, it 
will be assumed the problem has been resolved and the case will be 
closed. 

 
General Support Terms: 

a. The Support Contacts will be the only persons authorized to receive the 
Support Services hereunder and to instruct eScribe in respect of Support 
Services. 

b. The delivery of Support Services hereunder does not extend to: i) 
Inadequate Customer computer configurations, installed third party 
software, internet connection issues or general internet congestion issues; 
ii) Services which have been altered, modified or improperly configured 
by the Customer, its customers, or any third party without eScribe’s prior 
written consent; iii) failures related to an accident, disaster or other Force 
Majeure event; iv) any unauthorized use of the Services;  

c. eScribe warrants that its Support Services personnel shall deliver services in 
a professional manner and in accordance with industry standards. 

d. Response and resolution times provided in the Problem Reporting Process 
or otherwise whether orally or in writing, are intended as good faith 
estimates, guidelines or objectives only and are not to be taken as 
warranties or representations. 
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Appendix C – Implementation Services  
Subject to the terms and conditions of this Agreement, eScribe shall perform the 
Implementation Services as listed below.  
 

 
 
 
Payment Terms: Net 30
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Appendix D – Authorized Meeting Types 
 
Authorized Meeting Types 
 
Meeting Name 
Main Meeting Body (Council/Board 
of Trustees) 

 

Standing Committees (Standing 
Committees as established by the 
Main Meeting Body, and that report 
directly to Council the Main Meeting 
Body) 
 

 

Reporting Subcommittees (Sub-
Committees as established by the 
Main Meeting Body or Standing 
Committee, and that report directly 
to an established Standing 
Committee) 
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Appendix E – Legacy and Third Party Migrated Data Storage Fees 
 
 
Upon the completion of the initial, or any subsequent Term or Third-Party Data 
Migration, (Appendix F) eScribe will measure the total Customer Data Storage in 
gigabytes (GB) to calculate any Legacy Data storage fees based on the following 
schedule: 

 
GB Price / GB / Year 
0-50 $                       10.00  
51-100 $                         9.50  
101-150 $                         9.00  
151-200 $                         8.50  
201-300 $                         8.00  
301+ $                         7.50  
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Appendix F – Third Party Data Migration – Project Scope 
 
Subject to the terms and conditions of this Agreement, eScribe shall perform the 
Third-Party Data Migration Services listed below.  
 
 
In Scope 
 

- N/A 

 
Out of Scope 
 

- N/A 

 
Assumptions 
 

- N/A 

 
Optional Sections 
 

N/A 
 
Additional Notes 
 

- N/A 

 
Migration Timelines 
 
Data migrations are done as a phase 2 of your onboarding project.  Migration 
projects are not committed to the schedule until the project planning phase with 
your onboarding team. 
 
While we do our best to schedule as close as possible to go-live, typical lead 
times are approximately 6 months from date of scheduling.  It is important to 
note that the incumbent system must remain available until after the migration is 
completed. 
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Note, an additional cost may apply if the migration needs to happen sooner 
than the initially scheduled timeline. 
 
Additional Fees 
 
At the completion of the migration, an additional legacy data storage fee will 
be charged based on the amount of migrated data in gigabytes (GB) as  per 
the table in Appendix E.  
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Modification to Services 
 
The Customer wishes to modify the Services as defined below, effective the 
______day of _________, 2022 in accordance with the terms and conditions of the 
Client Subscription Agreement (the “Agreement”), dated ______________ 
 
Services Fees: 

 
Implementation Fees: 

 
 
The first year’s Subscription Fees and the Implementation Fees are due upon the 
date of this Appendix, and the Subscription Fees are due annually thereafter. 
 
The undersigned parties hereby enter into this Agreement, 
 

eScribe Software Ltd  Town of Renfrew 
   

Signature  Signature 
 
 
 

  

Robert Treumann, President   
Authorizing Officer, Title  Authorizing Officer, Title 

 
I have the authority to bind the organization 

Module Addition/Deletion Annual Fee Quantity  Cost 
-$                    
-$                    
-$                    
-$                    
-$                    
-$                    
-$                    

Total - Annual Subscription Fees -$                   

Service Fee Quantity Cost

-$                      

-$                      

-$                     

Service Fee Quantity Cost

-$                      

-$                      

-$                      

-$                      

-$                     

Implementation Fees

Total - One-time Implementation Fees

Training Fees

Total Training Fees
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DATE: April 22, 2022 
 
 
SUBJECT: Use of Corporate Resources for Elections Purposes Policy 
 
 
RECOMMENDATION: THAT Town Council adopt By-Law 31-2022, being a by-

law to adopt a policy for the Use of Corporate Resources 
for Election Purposes. 

 
 
ORIGINATOR: Kim R. Bulmer 

Director of Corporate Services/ Clerk 
 
 
FINANCE 
COMMENT: This recommendation does not have a direct financial 

impact. 
 

Erin Broome, 
Acting Treasurer 

 
 
COMMITTEE 
COMMENT: This report has not been reviewed or discussed at the 

committee level. 
 
 
BACKGROUND: Under Section 88.18 of the Municipal Act, 1996 (MEA), the 

Town is required to establish rules and procedures with 
respect to the use of municipal resources during the election 
campaign periods.  The Policy is to provide a consistent 
approach and direction regarding use of Corporate Resources 
during the election campaign period in accordance with the 
MEA and clarify that all candidates and third parties, including 
Members of Council, are required to follow the provisions of 
the Act and the following: 

 
a) No Member of Council, Candidate or Registered Third 

Party shall use equipment, supplies, services, staff, or other 
corporate resources of the Municipality (including council 
budgets) for any election campaign or campaign related 
activities. 

 
b) No Member of Council, Candidate, or Registered Third 

Party shall undertake campaign-related activities on 
municipal property. 



DISCUSSION: This policy balances the need for freedom of expression 
and assembly of candidates and the Town’s legal 
responsibility to ensure that no candidate, registered third 
party advertiser or political party is provided with an unfair 
advantage. 

 
 Respectfully submitted for Council’s consideration. 
 



CORPORATION OF THE TOWN OF RENFREW 
BY-LAW NO. 31-2022 

Being a by-law to adopt a policy for the Use of Corporate 
Resources for Election Purposes. 

 
 
 
WHEREAS Section 88.18 of the Municipal Elections Act, S.O. 1996, c.32, provides that 
a Municipality shall establish rules and procedures with respect to the use of municipal 
resources during the election campaign period; and 
 
WHEREAS the Council of the Corporation of the Town of Renfrew deems it necessary to 
adopt a policy for Use of Corporate Resources for Election Purposes. 
 
NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as 
follows:  
 
1. THAT this by-law shall come into force and take effect on the date of its passing. 
 
2. THAT the said policy is attached hereto and forms part of this by-law. 

 
3. THAT any other by-laws contrary to this by-law be repealed. 
 
 
Read a first and second time this 26th day of April, 2022.  
 
Read a third and final time this 26th day of October, 2022. 
 
 
 
 
 
 
 
 
 __________________________   ______________________  
Don Eady, Mayor                            Kim R. Bulmer, Clerk 
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Policy:  Use of Corporate Resource for Election Purposes Policy 

Main Contact: Clerk 

Last Revision:  

 

Policy Statement 

Purpose 

Definitions 

Policy Requirements 

Monitoring 

Authority 

Contact 

Change History 

 

Policy Statement 
The Corporation of the Town of Renfrew and its local boards and committees are 
committed to ensuring accountable and transparent election practices relating to the 
use of corporate resources.  This policy sets out provisions for the use of the 
Town’s facilities, resources and infrastructure during an election period, in order to 
preserve the public trust and integrity in the elections process and to comply with 
the Municipal Elections Act, 1996. 
 
The Municipal Elections Act, 1996, as amended, establishes rules and regulations 
governing the financing of municipal election campaigns in Ontario. 

The Municipal Elections Act, the Election Finances Act (Ontario), and the Canada 
Elections Act prohibit a Municipality from making contributions in any form to a 
candidate or registered third party. 

All provisions contained within this policy shall serve to ensure the protection of 
freedom of expression while maintaining that: 

• Corporate resources shall not be used during an election period to promote or 
provide an unfair advantage to any candidate, political party, constituency 
association, registered third party, or a person or group supporting or opposing a 
question on a ballot; 
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• Members of Council shall not be precluded from performing their duties as an 
elected Official, nor inhibited from representing the interests of their constituents; 
and 

 
• Information and communication related to an election shall continue to be open 

and accessible to the public with content to be produced, and approved by the 
Clerk’s Office. 

Purpose 
This policy balances the need for freedom of expression and assembly of 
candidates and the Town’s legal responsibility to ensure that no candidate, 
registered third party advertiser or political party is provided with an unfair 
advantage. 

Definitions 
1. Definitions 
 

1.1. “Campaign(ing)” means any activity by, or on behalf of a Candidate, 
political party, constituency association, Registered Third Party, or question 
on a ballot meant to elicit support during the Election Period.  This does not 
include the appearance of elected officials, other candidates or their 
supporters, or registrants at an event in their personal capacity without the 
display of any signage or graphics which identify the individual as a 
candidate or registrant without the solicitation of votes. 

 
1.2. “Campaign Materials” means any materials used to solicit votes for a 

Candidate(s) or question during the Election Period including, but not 
limited to, literature, banners, posters, pictures, buttons, clothing, or other 
paraphernalia.  Campaign Materials include materials in all media, for 
example, print, displays, electronic radio or television, online including 
websites or social media. 

 
1.3. “Campaign Period” means: 
 

• In the case of a regular municipal election the date a candidate files 
their nomination through to Voting Day in a municipal election year or in 
the event of a by-election. 

• In the case of a provincial or federal election or by-election, the date the 
Writ is issued until Voting Day. 

 
1.4. “Candidate” means any person who has filed, and not withdrawn a 

nomination, in a municipal, school board, provincial or federal election or 
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by-election, or a candidate seeking nomination for a political party in 
accordance with the Municipal Elections Act, 1996, S.O. 1996, c.32, Part 6 
of the Canada Elections Act, S.C. 2000, c.9. and the Election Act, R.S.O. 
1990, c.E.6.  Where referred to in this Policy, the term Candidate can also 
be substituted to read political party, constituency association, Registered 
Third Party, or a person or group supporting or opposing a question on a 
ballot. 

 
1.5. “Corporate Resource” means items, staff, services, or resources which 

are the property of the Town of Renfrew including, but not limited to: 
materials, equipment, vehicles, facilities, land, technology (computers, 
smartphones, tablets, etc.), intellectual property, images, logos, and 
supplies.  Working hours, the time where the Municipality pays its 
employees to complete certain duties or tasks, is also considered to be a 
Corporate Resource. 

 
1.6. “Election” means municipal, federal or provincial election including by-

elections. 
 

1.7.  “Election Period” means the official Campaign period of an election for: 
 

• A municipal or school board election; the Election Period commences 
on the first day prescribed for the filing of nominations in accordance 
with the Municipal Elections Act and ends on voting day. 

• A provincial or federal election; the Election Period commences the day 
the writ for the election is issued and ends on voting day. 

• A nomination for a political party, the Election Period is the nomination 
contesting period as determined by the Party. 

• A question on the ballot; the period commences the day Council passes 
a by-law to put a question to the electorate and ends on voting day. 

• A municipal or school board by-election; the period commences on the 
first day nominations may be filed and ends on voting day. 

 
1.8. “Local Board” has the same meaning as found in Section 1 of the 

Municipal Act, 2001. 
 
1.9. “MEA” means the Municipal Elections Act, 1996, as amended, S.O. 1996, 

c. 32.  
 

1.10. “Member(s)” means Town Councillors, the Reeve, the Mayor or anyone 
acting on behalf of a Town Councillor, Reeve, or the Mayor. 

 
1.11. “Municipal Facility/Building” means any building or facility owned or 

operated by the Town of Renfrew or its local board. 
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1.12.  “Municipal Office” means the Town of Renfrew administration building 

located at 127 Raglan Street South, Renfrew, Ontario. 
 

1.13. “Registered Third Party” shall have the same meaning as “Registered 
Third Party” as found in the Municipal Elections Act, 1996 or the term 
“Third Party” as defined in the Election Finances Act (Ontario) and Canada 
Elections Act, as the context requires. 

 
1.14. “Town” means The Corporation of the Town of Renfrew and includes its 

agencies, local boards and commissions. 
 

1.15. “Town Clerk” means the Town Clerk of The Corporation of the Town of 
Renfrew or their designate, or a returning officer appointed under Section 
7(1) of the Municipal Elections Act, 1996, S.O. 1996, c.32. 

 
1.16. “Town Employee” means for the purpose of this Policy any individual 

working for, or receiving compensation from the Town of Renfrew; 
including those in part-time, seasonal or contract positions. 

 
2. Responsibilities 

 
2.1. Candidates and Registered Third Parties are to adhere to the guidelines 

and parameters established by this policy. 
 
2.2. The Town Clerk is to administer this policy and provide any related 

procedures as deemed necessary or desirable for conducting an election. 
 
2.3. Members of Council, Members of Local Agencies, Boards and Committees, 

and Town Employees are to ensure that Corporate Resources, as 
identified by this Policy, are not used for campaigning. 

 

3. General Provisions 
 

In accordance with the spirit and intent of the election related legislation: 
 
3.1. Corporate Resources and funding shall not be used by a Candidate or 

Registered Third Party for Campaigning or election-related purposes. 
 
3.2. This Policy also applies to an acclaimed Member or a Member not seeking 

re-election. 
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3.3. The Town Clerk is authorized, and directed to take the necessary action, to 

give effect to this Policy. 
 
3.4. This Policy does not preclude a Member of Council from performing their 

duties as a Councillor, nor inhibit a Member of Council from representing 
the interests of their constituents. 

 
3.5. Individuals who have questions about this Policy are encouraged to contact 

the Town Clerk to obtain further clarification. 
 

4. Corporate Resources – Technology 
 

Further to Section 3.1 above, the following is provided for greater clarity when 
considering the use of corporate technology resources: 
 
4.1. Members of Council are provided access to corporate information 

technology (I.T.) assets to fulfill their duties and responsibilities as an 
elected official but may not use those assets for Campaigning or the 
development of Campaign Materials.  This includes, but is not limited to, 
functionality through municipally issued smartphones such as calendar, 
email, texts, etc. 

 
4.2. Websites or domain names that are funded by the Town may not be used 

for campaigning.  The Town’s official election website or webpages will 
provide Candidate contact information, but shall in no way endorse any 
Candidate. 

 
4.3. Once a Member of Council registers to be a Candidate, any links from the 

Town’s website or social media account to their website or social media 
pages will be removed from the Town’s webpages if the Member’s website 
or social media page contains or will contain Campaign Material.  
Subsequently, all Council biographies will be removed from the City’s 
website effective the first day of the nomination period.  During the election 
period, Mayor and Council information on the Town’s website will be 
reduced to council-related contact information only. 

 
4.4. The Town’s voicemail system shall not be used by Candidates to record 

campaign-related messages nor shall the computer network, including the 
email system, be used to distribute campaign-related correspondence. 

 
5. Corporate Resources – Communications 
 

Further to Section 3.1 above, the following is provided for greater clarity when 
considering the use of corporate communication resources: 
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5.1 Members of Council may not use Council portraits funded by the Town, 
either as a corporate or Member expense, in Campaign Materials. 

 
5.2 Photographs produced for and owned by the Town may not be used for 

any election purposes. 
 
5.3 Candidates or Registered Third Parties may not print, distribute or make 

reference to any of the Town’s email addresses, telephone numbers, or 
facility addresses on any Campaign Materials. 

 
Notwithstanding the foregoing, Candidates or Registered Third 
Parties may provide the election telephone number, election email 
address, or a link to the Town’s official election website or webpages in 
Campaign Materials for electors to access additional information about the 
election and the voting process (see also Section 4.2). 
 

5.4 The Town Clerk may develop and distribute information through various 
means for the purpose of advising and educating electors.  Candidates or 
Registered Third Parties are permitted to promote and distribute election 
information provided by the Town Clerk, provided that such information is 
not modified in any way. 

 
6. Corporate Resources - Municipality Facilities/Buildings 
 

Further to Section 3.1 above, the following is provided for greater clarity 
when considering the use of Municipal Facilities/Buildings, including 
Municipality owned or leased lands, as Corporate Resources: 
 

6.1. Candidates or Registered Third Parties are prohibited from using the 
Town’s Municipal Office for any election-related purpose. 

 
6.2. Any Candidate may attend any public Standing Committee, Advisory 

Committee or Council meeting; however, they shall not use this forum to 
speak on, or address, any matter relating to their Campaign. 

 
6.3. Candidates or Registered Third Parties are prohibited from renting space 

(e.g., a booth) as part of a Town organized event. 
 
6.4. Candidates or Registered Third Parties that have rented a Municipal 

Facility/Building for campaigning purposes the distribution or display of 
campaign materials is only permitted during the rental period and only 
within the rented area. 
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6.5. All Candidates and Registered Third Parties must adhere to the provisions 
set out in any other municipal policies pertaining to Municipal 
Facilities/Buildings. 

 
7. Corporate Resources – Town Employees 
 

7.1. Town Employees are prohibited from using Corporate Resources for the 
benefit of a Candidate or Campaign.  The Town’s Municipal Code of Ethics 
Policy also includes the rules for participation in political activities by Town 
Employees. 

 
8. Corporate Resources - Integrity Commissioner 
 

8.1. The Town’s appointed Integrity Commissioner is considered to be a 
Corporate Resource, under contract with the Town and may receive, from 
time to time, compensation from the Town in accordance with services 
provided. 

 
8.2. Members of Council shall not use the services of the Town’s Integrity 

Commissioner during the Election Period for the purposes of seeking 
advice related to their Campaign. 

 
9. Corporate Resources – Limitation 
 

9.1. Nothing in this Policy shall prohibit a Member of Council from performing 
their job as Mayor or as a Councillor, nor inhibit them from representing the 
interests of the constituents who elected them.  This policy is subject to the 
exception of Members’ actions associated with fulfilling their normal and 
ongoing representative roles as Members of Council, such as attending 
annual or regular scheduled events, up until the official end of the term they 
are serving. 

 

Policy Requirements 
This policy is applicable to all Members of Council and Municipal Staff.  It does not 
apply to expenses budgeted and incurred by the Clerk/Returning Officer for the effective 
running of the Municipal Election. 

Nothing in this policy shall preclude a Member of Council from performing their duty as 
a Councillor, nor inhibit them from representing the interests of the constituents who 
elected them. 
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Monitoring 
The Town Clerk shall be responsible for receiving complaints and/or concerns related to 
this policy.   

Authority 
Section 88.18 of the Municipal Elections Act, 1996, requires that municipalities and local 
boards establish rules and procedures with respect to the use of municipal resources 
during the election campaign period. 

Contact 
Town Clerk 
Town of Renfrew 
127 Raglan Street South 
Renfrew, ON   K7V 1P8 
Telephone: (613) 432-4848 
 

Change History 

Policy Name Effective Date Significant 
Changes 

By-law No. 

Use of Corporate Resource 
for Election Purposes 
Policy 

April 26, 2022 New policy 31-2022 

 



 
 

 

  13 Railway Ave. 
Renfrew, Ontario K7V 3A9 

T. 613.432.8151 
E. info@renfrewlibrary.ca 

Renfrew.ca/library-welcome.cfm 
 

MINUTES OF THE RENFREW PUBLIC LIBRARY BOARD MEETING 

 

Date & Time:  March 15th, 2022 at 5pm  
Location: Program Room of the Renfrew Public Library 

 

1. Welcome and Roll Call 

 
Members Present: Jane Donnelly, Donna Clark, Kelly Thompson (CEO), Heather Dale, 
Margaret Maloney, Christin Miller 
Regrets: Andrew Evans (Councillor), Tom Sidney (Councillor) 
Guests: Tracey Stevens 

2. Consensus Agenda 
 

− The Agenda 

 

• Under Financial: Revised operating budget 
 

− Minutes of the Renfrew Public Library Board Meeting from February 15th, 2022 

 

− CEO/Library Activity Report of Feb. – Mar. 2022 

 

• Received New Horizons fro Seniors Grant in the amount of $6,000! Planning for 
Creative Aging series is already underway. 

• Infrastructure Canada Grant – received message that RET Screen was missing a 
couple of elements. VG+ added the information and resubmitted.  

• Request from the Town’s Finance Committee for a report for how the remainder of 
the funds will be raised if we get the grant for the renovation. Kelly has reached out 
to other CEO’s and professional fundraisers for information. RPL will require 
plans/policies prior to proceeding. Kelly will put together a plan for this fundraising 
protocol for the library. 

• Kelly has joined the BIA for 2022 as a way to form more community connections and 
actively engage with the business community. 

• Kelly continues to work with the Local Immigration Partnership and plans are 
underway for a Multicultural Festival  

• Make and Take Kits – was suggested that a library card will be required in order to 
access these kits. A small fee may be introduced for non-members. 

 

− Monthly statistics for February 2022 

 

• Lots of tech help 
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E. info@renfrewlibrary.ca 
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• More new families moving into the area, new patrons! 

 
MOTION: Moved by Donna Clark and seconded by Christin Miller that the Consensus 
Agenda be accepted. Carried. 

3. Conflict of Interest N/A 

4. Financial Statement 
 

− Monthly financial statement for February 2022 

 

− Revised operating budget 

• Jennifer Barr, working for the Treasury department did a 5-year average, and made 
some adjustments 

• Overall, revenues have gone up slightly 

• Due to rising costs, adjustments have been made to routine lines (electricity, heat, 
telephone) 

• This will be brought forth to Town Council 

 
MOTION: Moved by Margaret Maloney and seconded by Christin Miller that the 
Financial Statement for January 2022 be accepted. Carried. 

 

5. Business Arising from the Minutes 
 

− CEO Work Plan 

• Not yet completed 

• Annual Survey is now due April 30th, and it is taking precedence over this work 
plan 

 

− Annual Report to the Community 

• Very positive feedback from Board members 

• Having the professional photos, made it easier to organize 

• Infographics are well put together 

• Kelly will forward to Council, and release to the community 
 

− Board and CEO Evaluations (CEO evaluation will happen in-camera) 

• Discussion regarding questions on evaluation form included the following 
suggestions/changes: 

i. Board has taking responsibility for new board members - is this applicable? 
Recruiting board members - can add n/a for this one when not in an election 
year (question number 8) 

ii. Board has a plan for the “Director Education” - do we change to “Trustee 
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Education”? 
iii. Remove “meetings can be fun” (question number 12) 
iv. Part D – “the chair can be tough on us” changed to “can effectively redirect” 

(question number 5) 
 

6. In-Camera Meeting 
 

 Closed under section 16.1(4) A meeting or part of a meeting may be closed to the public if 
the subject matter being considered is, (b) personal matters about an identifiable individual; 
in order to carry out the annual CEO’s evaluation. 

 
 MOTION: Moved by Heather Dale and seconded Christin Miller that we move into 

closed session. Carried. Time 5:46 pm 
 
 MOTION: Moved by Heather Dale and seconded Christin Miller that we return to 

session. Carried. Time 6:20 pm 
 

7. New Business N/A  

8. Next Meeting – April 19th, 2022 

 

9. Adjournment @ 6:21 pm MOTION: Heather Dale to adjourn 



 
CORPORATION OF THE TOWN OF RENFREW 

BY-LAW NO. 37-2022 

Being a By-law to confirm the proceedings of the 
Council of the Corporation of the Town of Renfrew at 

the meeting held on April 26, 2022. 
 
 
WHEREAS Section 5(1) of the Municipal Act, 2001, S.O. 2001, c.25, as amended, provides that the 
powers of a municipal corporation shall be exercised by its Council; and 
 
WHEREAS Section 5(3) of the said Municipal Act provides that the powers of every Council are to 
be exercised by by-law; and 
 
WHEREAS in many cases action which is taken or authorized to be taken by Council does not lend 
itself to the passage of an individual By-Law; and 
 
WHEREAS it is deemed expedient that the proceedings of the Council of the Corporation of the Town 
of Renfrew at this meeting be confirmed and adopted by by-law. 
 
NOW THEREFORE the Council of the Corporation of the Town of Renfrew enacts as follows: 
 
1. THAT the actions of Council in respect of each motion and resolution passed and other action 

taken by the Council at this meeting is hereby adopted and confirmed as if all such proceedings 
were expressly embodied in this by-law. 

 
2. THAT the Mayor and appropriate officials of the Town of Renfrew are hereby authorized and 

directed to do all things necessary to give effect to the action of the Council of the Town of 
Renfrew referred to in the preceding section. 

 
3. THAT unless otherwise provided, the Mayor and Clerk are hereby authorized and directed to 

execute all documents necessary and the Clerk to affix the corporate seal of the Town of 
Renfrew. 

 
4. THAT this By-law is hereby deemed to take effect on the day of its passing. 
 
 

Read a first and second time this 26th day of April, 2022.  

Read a third and final time this 26th day of April, 2022. 

 

 

  
Don Eady, Mayor Kim R. Bulmer, Clerk 
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